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Tesisini membahas faktor-faktor budaya kerja apa sgja yang dapat mempengaruhi kinerja pegawai kantor
pusat bank Muamalat selain 12 nilainilai budaya kerja Muamalat. Adapun metode analisis yang digunakan
dalam penelitian ini adalah analisis deskriptif dan analisis logit. Analisis deskriptif merupkan ganibaran atau
lukisan secara sistimatis, faktual dan akurat mengenai fakta-fakta, sifat serta hubungan antar fenomenayang
disdlidiki. Sedangkan analisis logit dalam penelitian ini adalah dimaksudkan untuk menjawab rumusan
permasalahan melalui penggunaan model ekonometri yang merupakan model dengan variabel terikat
dummy atau kategorik yang disebut Model Logit. Untuk menjalankan analisis tersebut digunakan alat SPSS.

Hasil penelitian menunjukkan: (1) Bahwa faktor-faktor budaya kerja selain 12 nilai-nilai budaya Muarnalat
yaitu faktor perilaku hubungan kemanusiaan dan faktor konseptual berpengaruh secara signifikan pada a
10% terhadap kinerja pegawai kantor pusat bank Muamalat. (2) Bahwa faktorfaktor kepuasan kerjayang
meliputi : ggji, kondisi lingkungan, hubungan antar pegawai, pekerjaan, kemampuan, prestasi kerja,
memiliki pengaruh yang signifikan pada a 10 % terhadap terhadap peningkatan kinerja pegawal kantor pusat
bank Muamalat. Semakin baik sistem panggajian dan upah yang diterima, semakin baik kondisi lingkungan
dan hubungan antar pegawai, semakin baik pekerjaan, kemampuan dan prestasi kerja maka semakin kecil
kemungkinannya untuk pegawai yang memiliki kinerjatidak baik(3) Begitu pula dengan faktor-faktor
kesempatan dan tanggung jawab, walaupun ada yang tidak signifikan namun secara substans variabel
tersebut dapat dijadikan indikator dalam penilaian yang dapat mempengaruhi kinerja pegawai kantor pusat
bank Muamalat.(4) Berdasarkan faktor-faktor tersebut diatas make probabilitas pegawai yang berkinerja
tidak baik hanya sebesar 0.00658%. sehingga faktor-faktor yang mempengaruhi kinerja kantor pusat bank
Muamalat tidak hanya dipengaruhi oleh 12 nilai budaya kerja Muamalat sgja.

<hr><i>Thisresearch isto analyze any kinds factors of culture of works which can be influenced the Crew's
performance in the Head Office of PT. Bank Muamalat Indonesia, Tbk. (BM1), excluding 12 values of
culture of works which had been implemented By BMI. The analyze methods had been used in this research
are descriptive analysis and logit analysis. The descriptive analysis will give the abstraction by
systematically, factual, and accurate related to the facts and the relation between the phenomena which had
been analyzed. The logit analysisin this research were used in order to give the answer to the problem
through the using of the econometrics model which accordance to the model using dummy or categorical
variable dependant which called Logit Model. To run those analysis, SPSS program were used in this
research.

The result of thisresearch conclude that : (I) The Human Relation behavior and the conceptual factor are the
factors which have influenced significantly at a= 10 % to the Crew's performance in the Head Office of
BMI, excluding the 12 values of culture of works of BMI. (2) The utility of work's factors included : the
remuneration, the environment condition, the relation between the crew, the work, the ability, the
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performance, had the significant influence at a. = 10 % to the Crew's performance in the Head Office of
BMI. If the remuneration system, the environment condition, the relation between the crew, the works, the
ability, and the performance are getting better, the probability of the Crew with alow performance can be
eliminated. (3) Even the factor of the opportunity and the responsibility does not influence significantly, but
substantially those variables can be used as the indicator in examine the factors which influenced the Crew's
performance in the Head Office of BMI. (4) Based on the factors, the probability of the crew with bad
performance is 0,00658 %, therefore the factors which influenced the Crew's performance in the Head
Office of BMI not only influence by the 12 values of culture of works of BMI.</i>



