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This edited collection seeks answers to these questions, providing the library and broader information
community with an overview of how portals are currently being used. L eading edge researchers and
practitioners explore the variety of ways in which the aspiration to portalize information is currently being
realized and offer several views on likely future trends. Section 1 discusses generic aspects of portals such
as questions of definition, as well as exploring the underlying technologies and overarching management
issues, and the concepts of personalization and user needs analysis. Section 2 focuses on the role of
information servicesin developing portals. Sections 3 and 4 analyse the current experience of portals within
the corporate, public and academic sectors, with case studies and reviews of sector trends. Section 5 offers
various perspectives on the future development of the concept of the portal.
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