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Upaya peningkatan standar pelayanan minimum (SPM) jalan tol di
Indonesia

Deskripsi Lengkap: https:/lib.ui.ac.id/detail 71d=121523& |okasi=lokal

One of the aspects needed to ensure smooth, safe, comfort and efficient operation of atoll road isrelated to
service and operating system. The Minimum Service Standard (MSS) has been a parameter adopted for
measuring the performance of a toll road and its service to the toll road users....
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