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Skripsi ini membahas kebijakan Customs Advance Trade System (CATS) dan implementasinya melalui
system Indonesia National Single Window (INSW) sebagal salah satu upaya dalam mendukung kelancaran
arus barang di KPU Tanjung Priok. Penelitian ini adalah penelitian kualitatif dengan pendekatan deskriptif.
Hasil penelitian menyarankan merumuskan kebijakan publik turut memperhatikan ketepatan dalam
identifikasi masalah yang akan dipecahkan. Pencarian dan pengembangan ide kreatif guna mengurangi
permasalahan khususnya dalam kelancaran arus barang. Serta menyarankan keterlibatan pihak yang terkait
dalam bidang ekspor-impor dari segi IT.

...... The focus of this study is the policy of the Advance Customs Trade System (CATS) dan the
implementation of Indonesia National Single Window (INSW) as an effort to support supply chain of goods
at KPU Tanjung Priok. This study is a descriptive qualitative research approach. The results also suggest
formulating public policy attention to accuracy in identifying the problem to be solved. Search and
development of creative ideas to reduce the problem, especially in goods supply chain. And suggesting the
involvement of stakeholdersin the field of export-import intermsof IT.
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