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Abstrak
 

Penelitian ini dilakukan untuk mengetahui hubungan kepuasan kerja dengan komitmen pegawai tidak tetap

pada Dinas Perhubungan DKI  Jakarta. Pegawai yang terpuaskan akan cenderung memenuhi komitmennya

terhadap organisasi dan akan memunculkan loyalitas pada organisasi. Kepuasan kerja dalam penelitian ini

diukur melalui  beberapa aspek berdasarkan teori Spector, antara lain: supervisi,

rekan kerja, pay, operating condition, contingent rewards, nature of work, fringe benefits, dan komunikasi.

Komitmen pegawai tidak tetap  diukur melalui tiga komponen komitmen berdasarkan teori Allen dan

Meyer, antara lain: affective commitment, continuance commitment dan normative commitment. Penelitian

ini merupakan penelitian  eksplanatif dengan metode penelitian kuantitatif. Sampel penelitian ini  adalah

pegawai tidak tetap di Dinas Perhubungan DKI Jakarta

sebanyak 55 orang dengan teknik penarikan sampel probabilita cluster  random sampling. Analisis yang

digunakan dalam penelitian ini adalah  analisis korelasi dengan uji statistik somersd. Hasil penelitian

menunjukkan adanya hubungan antara kepuasan kerja dengan  komitmen pegawai tidak tetap pada Dinas

Perhubungan DKI Jakarta.

<hr>

<b>Abstract</b><br>

The purpose of this research is to understand the correlation  between  job satisfaction and commitment of

non-permanent civil servants of  Transportation Division of DKI Jakarta. Satisfied employees tend to be

committed and show their loyalty to the organization. Job satisfaction  is measured in this research through

several aspects based on Spector  theory, among others: supervision, coworkers, pay, operating condition,

contingent rewards, nature of work, fringe benefits, and communication. The commitment of non-permanent

civil servants is  measured through three components of commitment based on Allen  and Meyer theory,

among  others: affective commitment, continuance  commitment, and normative commitment. This research

is an  explanative research with quantitative method. Research sample is 55 non-permanent civil servants at

Transportation Division of DKI Jakarta with probability cluster random sampling technique. Analysis used

in

this research is the analysis of correlation with somersd statistic test. The result of this  research  shows  the

correlation  between  job  satisfaction  and  commitment  of non-permanent civil servants of Transportation

Division of DKI Jakarta.
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