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Abstrak
 

Kegiatan serah terima pasien pada setiap pergantian tugas jaga perawat merupakan unsur manajemen dalam

pelayanan keperawatan. Tujuan penelitian adalah mengidentifikasi hubungan persepsi perawat pelaksana

tentang fungsi pengawasan kepala ruang dan pelaksanaan serah terima pasien di RSUD Gunung Jati

Cirebon. Metode survei analitik dengan pendekatan cross sectional dilakukan pada 138 orang perawat

pelaksana yang bertugas di instalasi rawat inap. Hasil menunjukkan bahwa persepsi perawat pelaksana

tentang fungsi pengawasan pelaksanaan serah terima pasien kurang baik. Evaluasi terhadap fungsi

pengawasan kepala ruang pada pelaksanaan serah terima yang dilakukan perawat disarankan. Penelitian

tentang pelaksanaan serah terima pasien berdasarkan observasi dengan menggunakan interrater reliabiliti

direkomendasikan.

......The activities of patients handover is an essential element in the management of nursing services. The

objective is to identify influence of nurses' perception to the supervisory function of executive head nurse

and implementation of patients' handover at Gunung Jati hospital Cirebon. An analytical survey method

applied on 138 nurses at inpatient installation. It showed supervisory function of executive head nurse was

poor as well as implementation of patients' handover. Evaluation to executive head nurse function and

implementation of handover were suggested. Research on the implementation of the patients' handover that

based on observations using inter rater reliability was recommended.
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