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<b>ABSTRAK</b><br>

Tesisini bertujuan untuk mengevaluas kinerja 29 Kantor Wilayah DJP di Indonesia beserta potensi
peningkatan dan kemungkinan faktor lain yang berpengaruh terhadap efisiensi kinerja menggunakan Data
Envelopment Analysis (DEA). Efek dari tingkat kepatuhan Wajib Pajak sebagal salah satu faktor penentu
efisiens akan ditelusuri dengan analisa ekonometrika (model regresi Tobit) pada tahap kedua. Hasll
penelitian ini menunjukkan bahwa secara umum semua Kantor Wilayah dinilai 70.3% efisien selama
periode penelitian dan bahwa tingkat kepatuhan Wajib Pajak mempengaruhi skor efisiensi secara signifikan
dan positif, pada level 5%.
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<b>ABSTRACT</b><br>

The objective of this study isto evaluate the performance of 29 regional tax officesin Indonesiaas well as
the potential enhancement and the possible determinants of efficiency during 2006-2009 using two stages of
Data Envelopment Analysis. The effect of taxpayer’ s compliance rate as an efficiency determinant is
investigated by econometric analysis (Tobit regression model) in the second stage. The results show that in
general, all of the regional tax offices were 70.3% efficient during the four-year periods and the compliance
rate of taxpayers significantly and positively influences the efficiency score, at 5% level of significance.
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