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Untuk dapat memanfaatkan sepenuhnya knowledge dalam organisasi knowledge worker perlu terlibat dalam
kegiatan knowledge transfer yang salah satunyaterdiri dari aktivitas knowledge sourcing Untuk membantu
organisasi menentukan knowledge channel apayang tepat diterapkan untuk mendukung kegiatan knowledge
sourcing penelitian ini menyelidiki faktor faktor apa saja yang mempengaruhi penggunaan knowledge
sourcing channel dan bagai mana pengaruh penggunaan knowledge sourcing channel terhadap kinerja
knowledge worker

Penelitian ini menjawab kedua pertanyaan tersebut dengan menerapkan pendekatan partial |east squares
yang dilakukan untuk menganalisis data hasil survey kepada 88 responden dari 6 perusahaan software house
Penelitian ini menyimpulkan bahwa task interdependency extraversion knowledge codifiablity dan

reci procation wariness berpengaruh terhadap penggunaan knowledge sourcing channel dan penggunaan
knowledge sourcing channel berpengaruh terhadap kinerja knowledge worker.

To be able to fully utilize the knowledge within organizations knowledge workers need to engage in
knowledge transfer activities one of which consists of knowledge sourcing activities To help organizations
determine what is the proper knowledge channel be applied to support knowledge sourcing activities this
study investigates the factors that influence the use of knowledge sourcing channel and how is the effect of
the use of knowledge sourcing channel on knowledge workers's performance

This study answers both questions by applying partial least squares approach to analyze the survey data of
88 respondents which came from 6 software house companies This study concludes that task
interdependency extraversion knowledge codifiability and reciprocation wariness influence the use of
knowledge sourcing channel and the use of knowledge sourcing channel affect the performance of
knowledge workers
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