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Abstrak
 

Praktek Kerja Profesi Apoteker di Suku Dinas Kesehatan Kota Administrasi Jakarta Utara bertujuan untuk

mengetahui dan memahami  tugas pokok dan fungsi Suku Dinas Kesehatan Kota Administrasi Jakarta Utara,

mengetahui  dan  memahami  tugas  pokok  dan  fungsi  bagian Koordinator  Farmasi, Makanan, dan

Minuman, dan mengetahui dan memahami tata cara perizinan, pembinaan, pengawasan, dan pengendalian

terhadap sarana pelayanan kesehatan farmasi, makanan, dan minuman serta pelaksanaannya di lapangan.

Sedangkan tujuan dari tugas khusus adalah mengetahui dan memahami cara pengolahan data survey

kepuasan pelanggan terhadap pelayanan Suku Dinas Kesehatan Jakarta Utara untuk memperoleh nilai

indeks kepuasan masyarakat (IKM), menginterpretasikan nilai IKM yang diperoleh sebagai gambaran

tentang kinerja pelayanan Suku Dinas Kesehatan Jakarta Utara, melakukan peninjauan terhadap kinerja

pelayanan perizinan bagian Farmasi Makanan dan Minuman ditinjau dari segi lama perizinan untuk

memeriksa pemenuhan kriteria sasaran mutu 12 hari kerja, dan mengevaluasi survey kepuasan pelanggan

dan kinerja pelayanan perizinan di Suku Dinas Kesehatan Jakarta Utara.

......

Pharmacists Professional Practice in Health Agency of North Jakarta Administration aims to know and

understand the duties and functions of Health Agency of North Jakarta Administration, to know and

understand the duties and functions of parts pharmaceutical, food and beverage, and also to know and

understand the duties and functions of licensing procedures, training, supervision, and control of pharmacy

health care facilities, food and beverage as well as its implementation in the field. While the purpose of the

special task is to know and understand how to process customer satisfaction survey data to service Health

Agency of North Jakarta to obtain the value of community satisfaction index (IKM), interpret the IKM

values obtained as an overview of the performance of services in Health Agency of North Jakarta, conduct a

review of the licensing service performance part Pharmaceutical Food and Beverage in terms of the old

permit to check the fulfillment of the criteria of quality objectives 12 days work, and evaluate customer

satisfaction surveys and performance licensing services in Health Agency of North Jakarta.
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