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Praktek Kerja Profesi Apoteker di Direktorat Bina Pelayanan Kefarmasian Direktorat Jenderal Bina
Kefarmasian Dan Alat K esehatan Kementerian Kesehatan Republik Indonesia bertujuan untuk memahami
struktur organisasi, tugas, fungsi dan peran apoteker di Direktorat Bina Pelayanan Kefarmasian. Direktorat
Bina Pelayanan K efarmasian mempunyai tugas dalam melaksanakan penyiapan perumusan dan pelaksanaan
kebijakan dan penyusunan Norma, Standar, Prosedur dan Kriteria (NSPK), serta pemberian bimbingan
teknis dan evaluasi di bidang pelayanan kefarmasian. Untuk mendapatkan gambaran mengenai aktivitas
yang dilakukan, maka tugas khusus didapatkan dari studi literatur mengenai aspek etika yang harus
diperhatikan pada saat pemberian pelayanan informasi obat. Pelayanan informasi obat merupakan bentuk
perubahan fokus pelayanan kefarmasian dari pelayanan berorientasi produk menjadi pelayanan berorientasi
pasien. Aspek-aspek etika yang diperlukan dalam pelaksanaan pelayanan informasi obat diantaranya adalah
menghormati otonomi (respect for autonomy), tidak merugikan (non-malefinence), harus berbuat baik
(benefinence), dan keadilan (justice).

Pharmacist Profession Practice of Pharmaceutical Services at Directorate of the Directorate General of
Pharmaceutical and Medical Devices of the Republic of Indonesias Ministry of Health aims to understand
the organizational structure, duties, function and role of the pharmacist in the Directorate of Pharmaceutical
Services. Directorate of Pharmaceutical Services has a duty to carry out the preparation of the formulation
and implementation of policies and preparation of Norms, Standards, Procedures and Criteria (NSPK), and
providing technical guidance and evaluation in the field of pharmacy services. To get an overview of the
activities undertaken, the specific tasks obtained from the study of literature on the ethical aspects that must
be considered at the time of the drug information service delivery. Drug information service is aform of
changes in the focus of the service-oriented pharmacy services products into patient-oriented services.
Ethical aspects required in the implementation of services such as drug information respecting the autonomy
(respect for autonomy), no harm (non-mal efinence), should do good (benefinence), and justice (justice).
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