
Universitas Indonesia Library >> UI - Tesis Membership
 
Analisis pelaksanaan standar pelayanan minimal Rumah Sakit bidang
farmasi untuk resep obat tunai di instalasi farmasi rawat jalan RS.
Bhakti Yudha Depok dan RSUD Depok tahun 2013 = The analysis of
the minimum service standard implementation in the pharmacy section
for prescription into cash in outpatient pharmacy at Bhakti Yudha
Depok Hospital and RSUD Depok in 2013
Ariati Dewi, author
Deskripsi Lengkap: https://lib.ui.ac.id/detail?id=20365243&lokasi=lokal 
------------------------------------------------------------------------------------------
Abstrak
 

Pelaksanaan Standar Pelayanan Minimal SPM bidang farmasi di Instalasi Farmasi RS Bhakti Yudha Depok

dan RSUD Depok dipengaruhi oleh faktor input yang meliputi SDM jenis pasien jenis resep ketersediaan

obat peresepan dokter sarana dan prasarana formularium obat kebijakan atau SOP pelayanan resep serta

faktor proses pelayanan resep yang meliputi penerimaan resep dan pemberian harga obat pembayaran

pengambilan dan peracikan obat pemberian etiket obat dan penyerahan obat kepada pasien. Hasil penelitian

didapatkan rata rata waktu tunggu pelayanan resep jadi tunai RS Bhakti Yudha Depok adalah 29 46 menit

resep racikan tunai 49 92 menit tidak adanya kejadian kesalahan pemberian obat 100 penulisan resep sesuai

formularium 99 Dan rata rata waktu tunggu pelayanan resep jadi tunai RSUD Depok 46 81 menit resep

racikan tunai 80 69 menit tidak adanya kejadian kesalahan pemberian obat 100 penulisan resep sesuai

formularium 97 25 Kata Kunci Standar Pelayanan Minimal SPM Rumah Sakit Bidang Farmasi Waktu

Tunggu Pelayanan Resep

......The implementation of the minimum service standard in the pharmacy section at Bhakti Yudha Depok

hospital and RSUD depok influenced by input factors which includes human resources types of patients

kinds of prescription drugs availability of medicines doctor's prescribing facilities medicines the payment

the receipt and extraction of medicines the average waiting period needed to change a prescription into cash

is 29 46 minutes medicines extraction into cash 49 92 minutes prescription delivery with no mistakes is 100

the accuracy of prescription with medicine formulation 99 In RSUD Depok the average waiting period

needed to change a prescription into cash is 46 81 minutes medicines extraction into cash 80 69 minutes

prescription delivery with no mistakes is 100 the accuracy of prescription with medicine formulation 97 25 
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