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Mang emen Terpadu Balita Sakit (MTBS) merupakan pendekatan yang menyeluruh, sistematis dan
teringrasi antara semua program pelayanan kesehatan bagi bayi dan balita, mencakup pelayanan promotif,
pelayanan preventif, dan pelayanan kuratif yang untuk memperbaiki dan meningkatkan kualitas manajemen
program maupun manajemen kasus yang mengacu pada kualitas tata | aksana kasus sehingga angka kematian
bayi dan balita dapat diturunkan.

Tujuan penelitian ini untuk memperoleh gambaran tingkat kepatuhan petugas terhadap prosedur MTBS dan
faktor ? faktor yang mempengaruhinya di Kabupaten Nagan Raya. Penelitian ini dengan pendekatan
kuantitatif menggunakan desain cross secsional dengan jumlah sampel 97 petugas pelaksana M TBS dan 291
pengamatan terhadap pelaksanaan prosedur MTBS di puskesmas dan puskesmas pembantu di Kabupaten
Nagan Raya. Pengumpulan data dengan pengamatan langsung saat petugas melayani balita sakit dengan
menggunakan daftar tilik dan wawancara dengan petugas MTBS.

Hasil penelitian menunjukkan bahwa dengan cut off point kepatuhan 80 % , rata-rata tingkat kepatuhan
petugas adal ah 74,96 % dengan kepatuhan tertinggi 96,9 % dan terendah 22,7 %. Hasi| uji statistik secara
multivariat didapatkan faktor yang berhubungan dengan kepatuhan adalah beban kerja, sarana prasarana,
dan komitmen pimpinan terhadap program MTBS. Sedangkan faktor pendidikan menjadi variabel
konfonding dalam penelitian ini. Faktor yang paling dominan berpengaruh terhadap kepatuhan adalah faktor
komitmen pimpinan, dimanadiperoleh nilai OR 8,684, artinya petugas puskesmas dengan komitmen
pimpinan yang baik akan berpeluang patuh 8,7 kali lebih besar dibandingkan dengan petugas yang
komitmen pimpinannya rendah terhadap program MTBS setelah dikontrol oleh variabel beban kerja, sarana
prasarana dan pendidikan.

Bagi Dinas Kesehatan dan Puskesmas di Kabupaten Nagan Raya perlu meningkatkan komitmennya
terhadap program MTBS dan mendistribusikan tanggung jawab yang proporsional bagi semua staf sesuai
dengan prinsip ? prinsip mana emen mutu terpadu (Total Quality Manajemen) dan selalu melakukan
perbaikan kinerja secara terus menerus dalam menerapkan prosedur MTBS dengan menggunakan siklus
PDCA (Plan - Do - Check - Act).

...... Integrated Management of Childhood illness (IMCI) is an integrated, systematic and total approach
among all of babies and children under five years old health services programme, including promotion,
preventive, and curative services to improve the programme management quality as well as cases handling
that refer on cases management quality so that affected to the decreasing of infant and children under five
years old mortality rate.
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The objectives of the study are to obtain the description of Health officer obey code of conduct rate
regarding IMCI and confounding factor at Nagan Raya District. The study methods utilized quantitative
approach with cross sectional design, total sample are 97 health officers that conducted IMCI and 291
observations regarding IMCI code of conduct at public health centre and sub-public health centre in Nagan
Raya District. The data collected by direct observation during health officer serving the iliness baby with
using check list and interviewing the health officer that doing IMCI.

The study output showed that obey cut off point is 80 %, the average obey rate of health officer is 74, 96 %
with highest obey rate is 96, 9 % and the lowest is 22, 7 %. The output of statistical tested by multi variant
found the factors that have relation to the obey code of conduct are working load, facilities of IMCI, and
managerial commitment regarding IMCI Programme. The education level factor becomes a confounding
variable in the study. The most dominant factor that influent the obey code of conduct is managerial
commitment which isthe OR value 8,684, that?s mean the health officer with managerial commitment that
higher commitment affected to health officer IMCI to have 8,7 times more obey than the managerial
commitment that has lower after controlled by working load, facilities, as well as education level variable.

District Health Office and Public Health Centre in Nagan Raya District need to improve their commitment
regarding IMCI programme and shall distribute proportional responsibility for whole staffs based on Total
Quality Management principles and continues performance improvement in implementation of IMCI code
of conduct by utilizing PDCA cycle (Plan - Do - Check - Act).



