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[<b>ABSTRAK</b><br>

Praktek Kerja Profesi Apoteker di Apotek Kimia Farma bertujuan agar mahasiswa

mengetahui gambaran umum kegiatan pelayanan kefarmasian di apotek serta

mengetahui peran dan fungsi apoteker di apotek. Tugas khusus yang diberikan

berjudul Penilaian Mutu Pelayanan Apotek Kimia Farma yang bertujuan untuk

mengetahui apotek Kimia Farma mana yang mutu pelayanannya paling baik

diantara Apotek Kimia Farma 50, 78, 96 dan 398.
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<b>ABSTRACT</b><br>

Apothecary Profession Internship Programme in pharmacy Kimia Farma intended that students know the

general overview of the activities of pharmacy services in pharmacies and to know the role and functions of

pharmacists in pharmacies Given a special task called the Pharmacy rsquo s Care Quality Assesment of
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