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Abstrak
 

Praktek Kerja Profesi Apoteker di Apotek Kimia Farma No. 96 Jl. Jend. S. Parman Kav G/12 Slipi, Jakarta

bertujuan untuk memahami tugas dan fungsi apoteker pengelola apotek (APA) di apotek dan memahami

kegiatan di apotek baik secara teknis kefarmasian maupun non teknis kefarmasian. Tugas khusus yang

diberikan berjudul penilaian mutu pelayanan Apotek Kimia Farma No. 96 Slipi. Tujuan dari tugas khusus ini

adalah untuk meningkatkan kualitas layanan kepada pelanggan di Apotek Kimia Farma No. 96 Slipi.

......

Pharmacists Professional Practice at Kimia Farma Medicine Store No. 96 Jl. Jend. S. Parman Kav G/12

Slipi, Jakarta aims to understand the duties and functions of pharmacists pharmacy manager (APA) in

pharmacies and pharmacist understand the activities in both technical and non-technical pharmacy activity.

Given a special assignment titled service quality assessment at Kimia Farma Drug Store No. 96 Slipi. The

purpose of this special task is to improve the quality of service to customers at Kimia Farma Drug Store No.

96 Slipi.
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