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Abstrak
 

[This edited volume captures and communicates the best thinking on how to improve healthcare by

improving the delivery of services, providing care when and where it is needed most, through application of

state-of-the-art scheduling systems.  Over 12 chapters, the authors cover aspects of setting appointments,

allocating healthcare resources, and planning to ensure that capacity matches needs for care.   , This edited

volume captures and communicates the best thinking on how to improve healthcare by improving the

delivery of services, providing care when and where it is needed most, through application of state-of-the-art

scheduling systems.  Over 12 chapters, the authors cover aspects of setting appointments, allocating

healthcare resources, and planning to ensure that capacity matches needs for care.   ]
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