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This volume presents diverse Management and Business areas of application such as decision support,
segmentation of markets, CRM, product design, service personalization, organizational design, e-commerce,
credit scoring, workplace integration, innovation management, business database analysis, workflow
management, location of stores, etc. A wide variety of Al techniques have been applied to these areas such
as multi-objective optimization and evolutionary algorithms, classification algorithms, ant algorithms, fuzzy
rule-based systems, intelligent agents, Web mining, neural networks, Bayesian models, data warehousing,
rough sets, etc.
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