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Munch and his co-authors aim at providing knowledge that enables readers to develop useful process models
that are suitable for their own purposes. They start with the basic concepts. Subsequently, existing
representative process models are introduced, followed by a description of how to create individual models
and the necessary means for doing so (i.e., hotations and tools). Lastly, different possible usage scenarios for
process management are highlighted (e.g. process improvement and software process simulation).
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