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Abstrak
 

Keeping your training participants on task and in the room with you is a challenge for every trainer. This

Infoline is a primer on the use of the most effective techniques including icebreakers, questioning,

brainstorming, case studies, role playing, demonstrations, simulations, games, and more. The issue will

show you how to develop these training techniques and offers advice for their appropriate use in the

classroom.
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