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<b>ABSTRAK</b><br>

Praktek Kerja Profesi (PKP) di industri farmasi bertempat di PT. Sanofi Aventis Indonesia. Kegiatan ini
berlangsung selama del apan minggu pada bulan Februari hingga Maret 2016. Praktek Kerja Profes di
industri farmasi bertujuan agar mahasiswa apoteker mengerti peranan, tugas dan tanggung jawab apoteker di
industri farmasi; memiliki wawasan, pengetahuan, keterampilan, dan pengalaman praktis melakukan
pekerjaan kefarmasian di industri farmasi; memahami penerapan GMP/CPOB di Industri Farmasi; serta
memiliki gambaran nyata tentang permasalahan pekerjaan kefarmasian di industri farmasi. Mahasiswa
apoteker telah memperoleh wawasan mengenai peran dan pekerjaan kefarmasian yang dilakukan di industri
farmasi, yaitu Apoteker berperan penting di industri farmasi dalam penerapan Cara Pembuatan Obat yang
Baik (CPOB) dengan tujuan menghasilkan kualitas dan mutu obat yang konsisten baik. Tugas khusus yang
diperoleh saat PKP di industri farmasi yaitu Penanganan Keluhan terhadap Produk untuk Menghindari
Kerusakan Segel Tutup Botol. Tugas khususini bertujuan untuk Memahami bagaimana cara pel aksanaan
investigasi terhadap keluhan pada produk, bagaimana alur dalam penanganan keluhan, dan tindakan yang
dilakukan dalam hal perbaikan dan pencegahan guna menghindari kejadian berulang. Masalah yang terjadi
di PT. Sanofi Aventis Indonesia salah satunya yaitu keterbatasan jumlah tenaga kefarmasian khususnya
Apoteker sehingga mempengaruhi tugas dan tanggung jawab yang harus diselesaikan.
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<b>ABSTRACT</b><br>

Profession Internship at pharmaceutical industry was held in PT. Sanofi Aventis Indonesia. This activity
lasted for eight weeks in February until March 2016. Profession Internship in the pharmaceutical industry
aims to make students understand the role of the pharmacist, duties and responsibilities of pharmacist in the
pharmaceutical industry; have the insight, knowledge, skills, and practical experience doing the work of
pharmacy in the pharmaceutical industry; understanding the application of GMP in Pharmaceutical Industry;
and have areal picture of the problems of pharmaceutical jobs in the pharmaceutical industry. Pharmacist
students have gained insight into the role and the work done in the pharmacy pharmaceutical industry, which
is Pharmacist that hold an important role of the pharmaceutical industry in the application of Good
Manufacturing Practice (GMP) with the aim of producing quality and consistent good quality of medicines.
The special task obtained during internship in the pharmaceutical industry is the Complaints Handling
Products to Avoid Damage Seal Bottle Caps. These special task aims to understand how the implementation
of the investigation of the complaint on the product, how the flow in the handling of complaints and action
taken in case of repair and prevention in order to avoid recurrence. Problems that occur at PT. Sanofi
Aventis Indonesia one of them is limited number of personnel, especially pharmacist that thereby affecting
the duties and responsibilities that must be resolved.
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