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Abstrak
 

Implementing Web-based training in your organization for the first time can be a daunting challenge. This

issue offers a five-step overview of how to implement Web-based training and points out common problems

that plague first-time implementation projects. You will find sections on building a business case for WBT,

gaining sponsorship, conducting a pilot project, promoting WBT, introducing change, and maintaining the

system.
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