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Abstrak
 

Learners are busy and want results. This issue will show you how to focus on two key components of

instructional systems development design and development so that your design clearly gives participants

what they need to know, while focusing on learning transfer, and how your training ultimately impacts the

organization. The competency-based approach offers advice on design basics, instructional strategies, and

course descriptions, plus pointers on the basics of developing course materials.
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