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Abstrak
 

Improvement of human resources has the purpose of increasing the quality of service for patients in every

treatment unit, which should be anticipated by the oral health unit in every hospital. Improvement of service

quality can be obtained by increasing the number of dental units. Along with the increasing knowledge in

the society, the need for special services as also expanding. This problem can be solved by increasing the

number of specialists in dentistry through scholarships, provided for dentists with high achievements. The

samples for this cross sectional designed research were taken from all non-educational class B government

hospitals in Indonesia. The data were gathered by using questionnaire and guided in depth interviews. The

data were analyzed descriptively. The results showed that most hospitals have no completely with the dental

unit is 78.8%. There are 14 hospital (42.4%) needs oral laboratory.
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