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The purpose of this study isto examine the influence of public computer users' satisfaction toward the
efficiency and effectiveness of students at Trisakti school of management. User satisfaction was measured
by feature completeness, stability/accuracy, user friendly, innovation, security and flexibility. This study
uses 380 respondents which are students at Trisakti School of Management. Data was collected by using
simple random sampling. Using Multiple Regression Analysis, the result shows that public computer users
satisfaction have significant influence toward efficiency and effectiveness of students at Trisakti School of
Management. However, from t-test shows that feature compl eteness, innovation, security, flexibility have
significant influence toward efficiency, and feature completeness, innovation have significant influence
toward effectiveness.
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