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Abstrak
 

<i>The management of mass public transportation requires the psychology of transportation in order to

design and operate a transportation system which suits the social psychology dimension of urban citizens.

The aim of this research is to examine the role of personality traits, sedentariness, and personal dilemma in

predicting the intention of a particular group of urban citizens to switch from using private cars to using

mass public transportation. This research uses the predictive correlational design, while the research data are

analyzed using the multiple linear regression technique in order to identify the main effects and interaction

effects of variables which may serve as the predictors of intention. This research involves 280 university

students (111 males and 169 females, with Mage = 20.90 years old and SDage = 1.943 years old) who live

in Jakarta, the capital city of Indonesia, and its surrounding urban areas as samples. The research finds that,

among the Big Five personality traits, conscientiousness is the only trait which can significantly predict the

intention of private car users, while sedentariness is not capable of predicting such intention. The research

also finds that losses in terms of time and safety incurred from the use of private cars can lead to a much

stronger intention to switch to mass public transportation. The implications of this research on the

development of policies regarding transportation are elaborated in the final section of this paper.</i>

<hr>Manajemen transportasi umum massal urgen membutuhkan psikologi transportasi untuk merancang

serta mengelola sistem transportasi yang kompatibel dengan social psychological dimension dari warga

negara. Penelitian ini hendak menemukan peran personality traits, sedentariness, dan personal dilemma

dalam memprediksikan intensi untuk beralih (switching) dari penggunaan mobil pribadi ke kendaraan umum

massal. Desain penelitian ini adalah desain korelasional prediktif, dengan teknik analisis data berupa analisis

regresi linear berganda, untuk melihat main effects dan interaction effects dari variabel-variabel prediktor

terhadap intensi. Penelitian ini merekrut sampel 280 mahasiswa (111 laki-laki, 169 perempuan; Mage =

20.90 years old, SDage = 1.943 years) di Jakarta, ibu kota Indonesia, dan sekitarnya (Jabodetabek).

Ditemukan bahwa hanya conscientiousness yang mampu memprediksikan intensi dari antara Big Five

personality traits. Di samping itu, sedentariness tidak mampu memprediksikan intensi. Persepsi kerugian

dari sisi waktu dan keamanan dari penggunaan mobil pribadi telah mendorong intensi yang lebih besar

untuk menggunakan kendaraan umum massal. Implikasi dari temuan riset ini terhadap pembuatan kebijakan

di bidang transportasi dikemukakan dalam bagian akhir dari artikel ini.
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