Uni versitas I ndonesia Library >> eBooks

Transforming performance measurement: rethinking the way we
measure and drive organizational success

Spitzer, Dean R., author
Deskripsi Lengkap: https:/lib.ui.ac.id/detail 71d=20441417& | okasi=lokal

"It’s no secret that you can’t improve your organization’'s performance without measuring it. In fact, every
function, unit, process, and the organization as awhole, is built and run according to the parameters and
expectations of its measurement system.
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