
Universitas Indonesia Library >> eBooks
 
Measuring ROI in learning & development: case studies from global
organizations
 
Phillips,Patricia Pulliam, author
Deskripsi Lengkap: https://lib.ui.ac.id/detail?id=20442056&lokasi=lokal 
------------------------------------------------------------------------------------------
Abstrak
 

Contents :

- Preface 

- Chapter 1: Building and managing an effective indigenous workforce 

- Chapter 2: Evaluating a global sales training program 

- Chapter 3: A learning intervention for work engagement 

- Chapter 4: Success through managers program ROI study 

- Chapter 5: Measuring the impact of conflict management skills training 

- Chapter 6: Technical training case study 

- Chapter 7: The ROI in using colleagues as coaches 

- Chapter 8: Lean concepts in healthcare: a return on investment study 

- Chapter 9: Store operations development workshop 

- Chapter 10: Measuring the ROI in business performance management 

- Chapter 11: Developing the ROI of an online English-as-a-second-language

 program 

- Chapter 12: Consultative sales program in a telecommunications company 

- Chapter 13: Determining impact and ROI for knowledge management 

- Chapter 14: Winning every walk-in 

- Chapter 15: Measuring ROI in a sales force coaching program 

- About the editors 

- About the ROI Institute  

https://lib.ui.ac.id/detail?id=20442056&lokasi=lokal

