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Abstrak
 

Skripsi ini merupakan hasil penelitian mengenai peran pendampingan yang dilakukan nongovernment

organization NGO dalam advokasi di level individu pada permasalahan buruh migran Indonesia. Lokasi

penelitian adalah Migrant CARE. Penelitian ini menggunakan pendekatan kualitatif dengan metode

deskriptif. Pengumpulan data menggunakan wawancara mendalam dan studi literatur. Informan ditentukan

melalui teknik purposive sampling.

 

Hasil penelitian mengungkapkan bahwa peran pendampingan NGO dalam advokasi kasus BMI terbagi atas

tiga fase yaitu pada prapendampingan, pendampingan, dan pasca pendampingan. Peran-peran yang

dilakukan mencakup advokasi, konsultasi, enabling, pengelolaan kasus, edukasi, mediasi, negosiasi,

konseling, menghubungkan klien dengan sumber kebutuhan, dan pemberdayaan.

<hr>

This thesis is about assistance roles performed by NGO on the individual level of advocacy according to the

Indonesian migrant worker rsquo s problem in Migrant CARE. This research used qualitative approach with

descriptive method. The data were collected by in depth interviews and study literature. Informants are

determined through purposive sampling technique.

 

Results of this research revealed that the role of NGOs in their advocacy assistance is divided into three

phases on pre assistance, assistance, and post assistance. The roles performed include advocacy,

consultation, enabling, case management, education, mediation, negotiation, counseling, connecting clients

with resources needs, and empowerment.
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