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Abstrak
 

Tujuan dari penelitian ini adalah untuk mengetahui dan menganalisis pengaruh sifat inovasi relative

advantage, compatibility, complexity, trialability, dan observability terhadap keputusan Wajib Pajak Orang

Pribadi yang terdaftar di KPP Pratama Pekalongan dalam menggunakan e-filing. Penelitian ini dilakukan

dengan membagikan kuesioner secara manual dan online, dan berhasil mendapatkan 219 responden. Metode

pengujian hipotesis dilakukan dengan menggunakan analisis regresi berganda dan cross section analysis.

Hasil penelitian menunjukkan bahwa relative advantage, trialability, dan observability, berpengaruh positif

terhadap keputusan penggunaan e-filing. Sementara itu, compatibility dan complexity tidak memiliki

pengaruh terhadap keputusan penggunaan e-filing.

......The purpose of this research is to analyze the influence of the attributes of innovation relative advantage,

compatibility, complexity, trialability, and observability on the decision of individual taxpayers registered in

KPP Pratama Pekalongan in using e filing. This study was conducted by distributing questionnaires in

manual and online forms, and managed to get 219 respondents. Hypothesis testing method is done by using

multiple regression and cross section analysis. The results showed that relative advantage, trialability, and

observability, significantly influence the decision of e filing usage. Meanwhile, compatibility and

complexity have no influence on the decision of e filing usage.
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