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<b>ABSTRAK</b><br>

Skripsi ini membahas tentang Faktor-faktor yang mempengaruhi implementasi kebijakan Kartu Jakarta
Pintar di Provins DKI Jakarta. Pendekatan penelitian yang digunakan adalah Post Positivist. Data
dikumpulkan dengan wawancara mendalam, observasi, dan studi dokumen. Penelitian ini merupakan
penelitian deskriptif-analik. Peneliti menganalisis Implementasi Penggunaan Kartu Jakarta Pintar
berdasarkan padateori Edward I11. Pendekatan dalam teori implementasi kebijakan berkembang dari top-
down ke bottom-up. Karena kedua pendekatan dianggap penting, maka munculah pendekatan hibrida,
Pendekatan bottom-up khususnya dianggap penting saat ini dengan munculnya prinsip good governance
yang mempertimbangkan pemangku kepentingan/stakeholders dalam implementasi kebijakan. Hasil
penelitian menunjukan bahwa terdapat permasalahan pada faktor kesiapan masyarakat dalam menerima
bantuan Program Kartu Jakarta Pintar.

<hr>

<b>ABSTRACT</b><br>

This thesis discusses the factors that influence the implementation of Jakarta Card Smart Policy in DKI
Jakarta Province. The research approach used is Post Positivist. Data were collected by in depth interviews,
observations, and document studies. Thisresearch is a descriptive analytical research. Researchers anayzed
the Implementation of Smart Card Use Jakarta based on Edward 111 theory. The approach in theory of policy
implementation evolves from top down to bottom up. Since both approaches are important, hybrid
approaches are emerging. Bottom up approaches are particularly important today with the emergence of
good governance principles that take into account stakeholders in policy implementation. The results
showed that there was a problem in the community 39 s readiness factor in receiving the assistance of Smart
Card Program Jakarta.
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