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Abstrak
 

<p style="text-align: justify;">Praktik Kerja Profesi di PT. Kimia Farma Trading and Distribution&nbsp;

Komplek Ruko Kalimas C/12 Bekasi Periode 8 Oktober &ndash; 22 Oktober Tahun 2018 dilaksanakan

dengan tujuan untuk memahami peranan, tugas dan tanggung jawab apoteker di Distributor/Pedagang Besar

Farmasi (PBF), memiliki wawasan, pengetahuan, ketrampilan, dan pengalaman praktis untuk melakukan

pekerjaan kefarmasian di Distributor Farmasi, memahami penerapan CDOB di Distributor Farmasi,

memiliki gambaran nyata tentang permasalahan pekerjaan kefarmasian di Industri Farmasi. Praktik kerja

profesi dilaksanakan selama dua minggu. Selama praktik kerja profesi diberikan tugas khusus mengenai

&ldquo; Pembuatan Trend Analisis Terhadap Keluhan Pelanggan PT. Kimia Farma Trading and

Distribution Komplek Ruko Kalimas C/12 Bekasi Periode 8 Oktober &ndash; 22 Oktober Tahun

2018&rdquo;. Tujuan Penugasan adalah untuk mengetahui jenis keluhan yang sering terjadi dan juga tingkat

frekuensinya sehingga dapat dideteksi dan dilakukan tindakan pemecahan permasalahan keluhan yang

terjadi kedepannya.</p><hr /><p style="text-align: justify;">Internship at PT. Kimia Farma Trading and

Distribution Ruko Kalimas Complex C/12 Bekasi Period 8 October &ndash; 22 October 2018 aims to

understands the role, duty, and responsibility of pharmacists in the Distributory Pharmacy Industry, own the

insight, knowledge, skill, and practical experiences to do pharmacy practices in the Distributory Pharmacy

Industry, understand the application of GDP in the Distributory Pharmacy Industry, and understand every

problem that appear in the Pharmaceutical Industry.The internship is carried out for two weeks. During the

internship, the student was given a special assignment about &ldquo; The Making of Trend Analysis About

Customer Complain of PT. Kimia Farma Trading and Distribution Ruko Kalimas Complex C/12 Bekasi

Period 8 October &ndash; 22 October 2018&rdquo;. The aims of the assignment is to understand every type

of complain that often happens and the level of frequent so that we could make the solution of the problems

that would happen in the future.</p>
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