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Abstrak
 

<b>ABSTRACT</b><br>

The concept of satisfaction is being practiced worldwide at very large scale and has drawn significant

attention from academics and practitioners, because it played an important role in company marketing

strategies and it was recognized as driving force of loyalty. Although the antecedent of satisfaction was

widely learned, the antecedent of satisfaction is still debate by the researcher. The aim of this article is to

develop more integrative constructs of satisfaction and its consequences and how the correlations among

constructs that form the satisfaction. By understanding the factors that form the satisfaction and its

consequences, is expected to be composed of a marketing strategy that can be implemented in an effort to

increase the satisfaction and loyalty of tourist destinations. This article also gives direction for future study

and managerial pointers for setting up a construct of satisfaction.
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