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<b>ABSTRACT</b><br>

Dharmawanita UIN Syarif Hidayatullah Jakartais an activity forum that aims to develop the credtivity,
expertise of female employees and the wife of an employee of the Syarif Hidayatullah UIN Jakarta. Some
activities managed by Dharmawanita are business units engaged in food and beverage providersin the
canteen and catering to the academic community of UIN Syarif Hidayatullah in particular and the
community in general. The purpose of this study was to obtain empirical evidence related to factors that
influence customer satisfaction or customers who use products of the Dharmawanita business unit of UIN
Syarif Hidayatullah Jakarta. In addition, this study also aims to analyze the factors that determine consumer
purchasing decisions. The results showed that the factors that influence the level of customer satisfaction
are: physical appearance, service, menu, taste, and price. Then, factors that influence consumer purchasing
decisions whether inside or outside the campus environment are: menu, taste, and price.
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