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<b>ABSTRAK</b>

Penelitian ini membahas mengenai sistem tanggap darurat di Rumah Sakit Ul pada fase sebelum, saat, dan
setelah terjadi keadaan darurat. Penelitian ini bertujuan untuk menganalisis penerapan sistem tanggap
darurat di Rumah Sakit Ul berdasarkan WHO Hospital Emergency Response Checklist (2011). Penelitian
ini menggunakan desain penelitian deskriptif dengan pendekatan kualitatif. Penulis melakukan analisis data
menggunakan metode in depth analysis melalui wawancara yang dilakukan secara online dan telaah
dokumen terkait Sistem Tanggap Darurat di Rumah Sakit Ul. Dari hasil penelitian didapatkan bahwa
presentase kesesuaian sistem tanggap darurat di Rumah Sakit Ul berdasarkan WHO Hospital Emergency
Response Checklist (2011) adalah sebesar 56% telah terpenuhi, 29% masih dalam proses pemenuhan
(terpenuhi sebagian), dan 15% diantaranya perlu dilakukan peninjauan (tertunda). Hal ini menunjukkan
bahwa Rumah Sakit Ul sudah baik dalam menerapkan WHO Hospital Emergency Response Checklist
(2011). Meskipun hasilnyatelah baik, namun pihak rumah sakit perlu meninjau dan meningkatkan
perencanaan terkait sistem tanggap darurat di rumah sakit yang lebih komprehensif.

<hr>

<i><b>ABSTRACT</b>

...... This research analyzes about emergency response system at University of Indonesia Hospita in pre
disaster phase, on disaster phase, and after disaster phase. The purpose of this study is to analyze the
implementation of the emergency response system implementation in University of Indonesia Hospital
based on WHO Hospital Emergency Response Checklist (2011). This research uses the descriptive method
with aqualitative approach. The author analyzes the data using in-depth analysis by online interview and
documents analysis about emergency response system at University of Indonesia Hospital. From this study,
it can be concluded that the percentage conformity of the emergency response system implementation based
on WHO Hospital Emergency Response Checklist (2011) is 56% completed, 29% in progress, and 15% due
for review. This shows that University of Indonesia Hospital has a good implementation of WHO Hospital
Emergency Response Checklist (2011). Although the result is good, but the company isrequired to review
and improve the emergency response system planning to be more comprehensive.<i/>
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