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Abstrak
 

Penelitian ini bertujuan untuk menguji pengaruh leader member exchange, adaptability culture, dan

psychological capital terhadap Individuals Readiness to Change dengan change fatigue sebagai moderator.

Data empiris dikumpulkan dari 723 pegawai tetap BPJS Kesehatan dengan menggunakan metode survei

online. Studi ini di analisis menggunakan program aplikasi SPSS dengan analisis regresi berganda untuk

menguji tujuh hipotesis yang diajukan. Hasil penelitian menunjukkan bahwa adaptability culture dan

psychological capital berpengaruh positif dan signifikan terhadap Individuals Readiness to Change dengan

change fatigue bukan sebagai variabel moderator dari hubungan yang terjadi antara leader member

exchange, adaptability culture, dan psychological capital terhadap Individuals Readiness to Change.

Penelitian ini diharapkan dapat memberikan kontribusi bagi pengambil kebijakan di bidang sumber daya

manusia untuk mengidentifikasi kesiapan individu untuk berubah sekaligus dapat mengantisifasi kelelahan

berubah yang terjadi khususnya di sektor publik

......This study aims to examine the effect of leader member exchange, adaptability culture, and

psychological capital on Individuals Readiness to Change with change fatigue as a moderator. Empirical

data were collected from 723 permanent employees of BPJS Health using an online survey method. This

study was analyzed using the SPSS application program with multiple regression analysis to test the seven

hypotheses proposed. The results show that adaptability culture and psychological capital have a positive

and significant effect on Individuals Readiness to Change with change fatigue not as a moderating variable

of the relationship between leader member exchange, adaptability culture, and psychological capital on

Individuals Readiness to Change. This research is expected to contribute to policy makers in the field of

human resources to identify individual readiness to change as well as to anticipate change fatigue that occurs

especially in the public sector.
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