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Pada tahun 2021, Kota Tangerang Selatan menimbulkan 800 ton sampah per harinya, dengan sumber
terbesar dari rumah tangga, dimana 26,52% sampah Kota Tangerang Selatan merupakan sampah anorganik
yang tersusun atas plastik, kaca, kertas, logam, dan lainnya. Penelitian ini bertujuan membandingkan kinerja
4 (empat) bank sampah pengelola sampah anorganik perumahan di Kecamatan Ciputat dan Ciputat Timur.
Indikator yang dibandingkan ialah timbulan sampah dan pelayanan di bank sampah termasuk fasilitas
(Input); kebersihan rumah nasabah (Output), peningkatan kesehatan dan kesegjahteraan nasabah (Outcome),
tabungan nasabah (Benefit), serta pemanfaatan tabungan nasabah dan asumsi pengurangan sampah oleh
bank sampah (Impact). Instrumen yang digunakan berupa SNI 19-3964-1994 untuk data |apangan dan
PermenLHK No. 14 tahun 2021 untuk kuesioner tertutup berbasis skala Guttman dengan target 90
responden (15 pengurus dan 75 nasabah). Setelah direkapitulasi dengan Pairwise Comparison Chart, hasil
menunjukkan bank sampah yang kinerjanya paling unggul ialah BSA dan BSJ dengan skor setara, sebesar 7.
...... In 2021, South Tangerang City generated 800 tons of waste per day, with the largest source from
households, where 26.52% of South Tangerang City's waste is inorganic waste composed of plastic, glass,
paper, metal, and others. This study aims to compare the performance of 4 (four) waste banks which manage
residential inorganic waste in Ciputat and East Ciputat Districts. The indicators compared consists of the
waste generation and services at the waste bank including facilities (Input); the cleanliness of customers
homes (Output), the improvement of customer health and welfare (Outcome), the customer savings
(Benefit), the utilization of customer savings and the assumption of waste reduction by waste banks
(Impact). The instruments used are SNI 19-3964-1994 for field data and PermenLHK No. 14 of 2021 for a
closed questionnaire based on the Guttman scale with atarget of 90 respondents (15 administrators and 75
customers). After recapitulating with the Pairwise Comparison Chart, the result shows that the waste banks
with the most superior performances are BSA and BSJ with an equivalent score of 7.
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