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Abstrak
 

Skripsi ini membahas mengenai gambaran alur pelaporan kasus COVID-19 yang ada di masyarakat,

khususnya Kecamatan Pamulang. Penelitian ini adalah penelitian mixed method, yaitu secara kuantitatif dan

kualitatif dengan desain studi deskriptif. Variabel yang akan diteliti adalah pengetahuan masyarakat

mengenai COVID-19, persepsi masyarakat mengenai COVID-19, dan upaya penemuan kasus COVID-19 di

masyarakat. Hasil penelitian kuantitatif menunjukkan bahwa pengetahuan masyarakat sudah cukup baik

namun masih ada hal-hal yang perlu lebih diedukasi seperti pengetahuan mengenai sakit tenggorokan, diare,

dan nyeri otot juga merupakan gejala COVID-19. Hal lain yang perlu diedukasi adalah media sebagai sarana

menyampaikan informasi harus memuat informasi secara lengkap. Sedangkan hasil penelitian kualitatif

adalah alur pelaporan kasus COVID-19 sudah baik dilakukan dan tidak memiliki yang berarti pada

pelaksanaannya.

......This thesis discusses the description of the flow of reporting COVID-19 cases in the community,

especially Pamulang District. This research is a mixed method research, which is quantitative and qualitative

with a descriptive study design. The variables to be studied are public knowledge about COVID-19, public

perception of COVID-19, and efforts to find COVID-19 cases in the community. The results of the

quantitative research show that public knowledge is good enough but there are still things that need to be

more educated such as knowledge about sore throats, diarrhea, and muscle aches which are also symptoms

of COVID-19. Another thing that needs to be educated is that the media as a means of conveying

information must contain complete information. While the results of qualitative research are the flow of

reporting cases of COVID-19 has been well done and has no meaning in its implementation.
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