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Pelayanan gawat darurat merupakan upaya penaggul angan terhadap keadaan yang gawat dan darurat di
bidang kesehatan, yang dilaksanakan kepada individu atau kelompok masyarakat yang berada dalam
keadaaan gawat atau akan menjadi gawat dan terancam jiwanya. Upaya penanggulangan ini dilaksanakan
secara cepat dan tepat, sehingga dapat menolong jiwa si penderita sehingga terhindar dari kematian dan
kecacatan.

Dalam pelaksanaan pelayanan gawat darurat Dinas Kesehatan Propinsi DK Jakarta berperan sebagai
regulator, yang mengatur mekanisme, arah kebijakan dan pedoman-pedoman pelayanan, suku dinas di
tingkat kotamadya berperan sebagai auditor yang melaksanakan fungsi pembinaan, pengawasan dan
pengendalian terhadap pel aksanaan pelayanan dan puskesmas berperan sebagai operator yang mel aksanakan
kegiatan-kegiatan pelayanan di puskesmas dan di luar gedung puskesmas.

Penelitian ini bertujuan untuk mengetahui kinerja petugas pelayanan gawat darurat dan factor-faktor yang
berhubungan dengan kinerja petugas pelayanan gawat darurat, dengan menggunakan desain Cross Sectional.
Y ang dilaksanakan di Puskesmas di Wilayah Kota Madya Jakarta Barat tahun 2003. Pengumpulan data
dilakukan dengan wawancara dan observasi.

Hasil penelitian diperoleh bahwa sebagian besar petugas dengan kinerja buruk dan ada faktor-faktor yang
berhubungan yaitu: pendidikan, pelatihan, imbalan dan pembinaan. Dari hasil penelitian ini disimpulkan
bahwa pendidikan, pelatihan, imbalan dan pembinaan berhubungan dengan kinerja petugas pelayanan gawat
darurat.

Dan 96 responden diperoleh gambaran kinerja 18 responden kinerjanya baik (18,8%) dan 78 responden
kinerjanya buruk (81,2%). Y ang memiiikli pendidikan perguruan tinggi (PT) sebanyak 57 responden
(59,4%) danSLTA 39 responden (40,6%), 58 responden (60,4%) sudah pernah dilatih dan 38 responden
(39,6%) belum pernah mendapat pelatihan. Dari 96 responden 38 responden memperoleh imbalan yang baik
(72,9%), dan 58 responden (27,1%) memperoleh imbalan yang buruk, yang memperoleh pembinaan baik
sebanyak 33 responden (34,4%) dan yang memperoleh pembinaan yang buruk sebanyak 63 responden atau
(65,6%).

Dan berdasarkan ini pula disarankan agar upaya-upaya perbaikan kinerjalebih mengutamakan 4 faktor di
atas. Faktor pendidikan lebih berorientasi kepada kesempatan untuk mengikuti jenjang pendidikan yang
lebih tinggi, melalui prosesizin belgar atau tugas belgjar dengan perencanaan anggaran yang matang.
Faktor pelatihan dilaksanakan secaraintensif melibatkan semua petugas pelaksana pelayanan gawat darurat.
Imbalan diberikan berupa materi dan penghargaan mengingat kualifikasi dan sifat tugas yang dilaksanakan.
Seharusnya pembinaan dari atasan langsung dalam bentuk pertemuan-pertemuan teknis dil aksanakan secara
rutin dan berkesinambungan.

...... Emergency services represent the handling efforts toward the critical and emergent condition in health
area, performed to the individual or community group which arein critical condition or about to become
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critical and their lives are threatened. This handling effort carrier out fast and accurately, so it can help the
lives of the patients so they can be prevented from the death and disability.

In performing the emergency service the Health Agency of Greater Jakarta province playsarole as
regulator, regul ating the mechanisms, the direction of the policies and the service guidelines, the sub
agenciesin municipal level play arole as auditor conducting the functions of development, supervision, and
controlling toward the service implementation and the public health center plays arole as an operator
undertaking the service activities mot; public health center and outside the public health enter.

Thisresearch is aiming to know the emergency service officers performance and factors related to the
emergency service officer's performance, by using Cross Sectional design. Performed at public healthin
West Jakarta Municipality areain 2003. The data collection was performed by interview and observation.
The research found that majority of the officers with the bad performance and there were factors related
factors namely education, training, reward, and development. From this research resultsiit is concluded that
education, training, reward and devel opment relate to the emergency service officers performance.

From 96 respondents is obtained the performance picture of 18 respondents with good performance (18.8%)
and 78 respondents with bad performance (81.2%). Those with college education is 57 respondents (59.4%)
and < Senior High School education 39 respondents (40.6%), 58 respondents (60.4%) have been trained and
38 respondents (39.6%) have never been trained. From 96 respondents, 38 respondents obtain good
compensation (72.9%) and 58 respondents (27.1%) obtain bad compensation, as for those having good
education are 33 respondents (34.4%) and those having bad education are 63 respondents or 65.6%.

And based on these also it is suggested in order that the performance improvement efforts are more to
prioritize the above factors. The educational factor is more oriented to the opportunity to attend the higher
education, thorough learning permit process or learning assignment by mature budget planning. The training
factor held intensively involving all the emergency service officers. The reward was given in form of
material and appreciation considering the qualification and the nature of the duties they carry out. It should
be the devel opment from the superiors directly in form of the technical meeting held routinely and
sustainable.



