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Peran quality tools dalam upaya peningkatan kepuasan konsumen di
sektor perhubungan

Deskripsi Lengkap: https:/lib.ui.ac.id/detail 71d=85420& |okasi=|okal

This research aimsto identify application quality tools for improving quality-related outcomes (proses
improvement,empl oyee satisfaction,customer satisfaction,quality performence) in transportation industry.....
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