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Penelitian ini bertujuan untuk mengetahui pengaruh antara event quality, personal involvement, destination
image, tourist satisfaction, dan destination loyalty dalam penyelenggaraan event olahraga berskala besar
pada kasus event MotoGP dan World Superbike (WSBK) yang dilaksanakan di Mandalika, Indonesia.
Sampel yang digunakan dalam penelitian ini merupakan wisatawan nusantara (domestik) yang pernah
menghadiri event olahraga MotoGP dan WSBK di Mandalika pada tahun 2022 atau 2023 lalu. Jumlah
sampel yang diperoleh dalam penelitian ini adalah sebanyak 154 responden dengan metode purposive
sampling. Metode analisis dalam penelitian ini menggunakan Partial Least Square - Structural Equation
Method (PLS-SEM). Hasil penelitian ini menunjukkan bahwa personal involvement dan tourist satisfaction
secara signifikan memiliki pengaruh positif terhadap destination loyalty. Di sisi lain, event quality dan
personal involvement juga memiliki pengaruh yang signifikan terhadap destination image. Namun di sisi
lain, event quality tidak memiliki pengaruh signifikan terhadap tourist satisfaction dan destination loyalty.
Selain itu, personal involvement dan destination image juga tidak memiliki pengaruh yang signifikan
terhadap tourist satisfaction, yang jugatidak memiliki pengaruh yang signifikan dalam memediasi hubungan
destination image terhadap destination loyalty.

...... This study aims to determine the effect of event quality, personal involvement, destination image, tourist
satisfaction, and destination loyalty in organizing large-scale sporting events in the case of the MotoGP and
World Superbike (WSBK) events held in Mandalika, Indonesia. The sample used in this study are nusantara
(domestic) tourists who have attended the MotoGP and WSBK sports events in Mandalika in 2022 or 2023.
The number of samples obtained in this study were 154 respondents using purposive sampling method. The
analytical method in this study uses Partial Least Square - Structural Equation Method (PLS-SEM). The
results of this study indicate that personal involvement and tourist satisfaction have a significant positive
effect on destination loyalty. On the other hand, event quality and personal involvement also have a
significant influence on destination image. But on the other hand, event quality does not have a significant
effect on tourist satisfaction and destination loyalty. In addition, personal involvement and destination image
also do not have a significant effect on tourist satisfaction, which also does not have a significant effect in
mediating the relationship between destination image and destination loyalty.
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