
Universitas Indonesia Library >> UI - Tesis Membership
 
Pengaruh Flexible Working Arrangements dan Work-Family Culture
Terhadap Job Satisfaction dengan Peran Mediasi Work-Family Conflict
Pada Karyawan Wanita = The Effects Of Flexible Working
Arrangements And Work-Family Culture On Job Satisfaction: The
Mediation Role Of Work-Family Conflicts Among Female Employees
Nadya Alsyifa Mawira Aura, author
Deskripsi Lengkap: https://lib.ui.ac.id/detail?id=9999920526238&lokasi=lokal 
------------------------------------------------------------------------------------------
Abstrak
 

Flexible working arrangements (FWA) yang didukung oleh work-family culture (WFC) – dapat menjadi

solusi untuk mengurangi persepsi karyawan tentang work-family conflict (WFCON) yang pada akhirnya

akan meningkatkan job satisfaction (JS) karyawan. Berbagai penelitian menunjukkan pentingnya intervensi

organisasi untuk mendukung keterkaitan antara peran pekerja dalam kehidupan pribadi dan profesional

karyawannya. Belum banyak penelitian tentang topik ini di Asia dimana kasus work-family conflict lebih

banyak dialami oleh karyawan perempuan. Tujuan dari penelitian ini adalah untuk menjelaskan pengaruh

hubungan antara FWA dan WFC dengan memediasi WFCON terhadap JS karyawan wanita. Penelitian ini

menggunakan hasil survei terhadap 295 karyawan wanita dari perusahaan jasa Teknologi Informasi dan

Komunikasi (TIK) dengan menggunakan Structural Equation Modeling (SEM) sebagai metode analisis data.

Hasil penelitian menunjukkan bahwa sebagian besar karyawan wanita memiliki persepsi positif tentang

flexible working arrangements (FWA), yang memengaruhi job satisfaction (JS) secara keseluruhan. Variabel

work-family culture (WFC) berperan signifikan dalam meningkatkan kepuasan kerja dengan mengurangi

work-family conflict (WFCON). Sedangkan pada hubungan pengaruh tidak langsung, diidentifikasi bahwa

WFCON memediasi hubungan WFC terhadap JS serta pada hubungan FWA terhadap JS. Penelitian ini

diharapkan dapat memberikan kontribusi berupa penelitian bagi manajer SDM khususnya pada organisasi

tentang dampak penerapan FWA dan budaya kerja-keluarga bagi JS melalui peran mediasi konflik kerja-

keluarga untuk dapat menggali lebih jauh terkait hal-hal tersebut.

...... Reduced employee perceptions of work-family conflict (WFCON) can be achieved by flexible working

arrangements (FWA) supported by work-family culture (WFC), which will ultimately lead to an increase in

job satisfaction (JS). Several studies highlight the value of organizational interventions in establishing

connections between employees' roles in their personal and professional life. Yet, research on this subject is

lacking in Asia, where female employees are more likely to face work-family conflicts. This research aims

to clarify how FWA and WFC affect on JS of female employees through the mediating role of WFCON.

This study uses the results of a survey of 295 female employees from Information and Communication

Technology (ICT) service companies using Structural Equation Modeling (SEM) as a data analysis method.

The results showed that most female employees positively perceived flexible working arrangements (FWA),

which influenced overall job satisfaction. The work-family culture variable plays a significant role in

increasing job satisfaction by reducing work-family conflict. In the indirect influence relationship, the

identification of WFCON mediates the relationship between WFC and JS also between FWA and JS. This

research is expected to contribute to the form of research for HR managers, especially in organizations about

the impact of implementing FWA and work-family culture for JS through the mediation role of work-family

conflicts to be able to explore further related to these things.
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