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Abstrak
 

Berdasarkan Standar Pelayanan Kefarmasian di Puskesmas No. 74 Tahun 2016, Puskesmas memiliki

tanggung jawab dalam dalan kegiatan manajerial Pengelolaan Sediaan Farmasi dan Bahan Medis Habis

Pakai serta Pelayanan Farmasi Klinik. Salah satu kegiatan pelayanan farmasi klinik yaitu memberikan

Pelayanan Informasi Obat (PIO) (Kemenkes RI, 2016). Pelayanan Informasi Obat (PIO) adalah kegiatan

yang dilakukan oleh apoteker untuk memberikan informasi secara akurat, jelas dan terkini kepada dokter,

apoteker, perawat, profesi kesehatan lainnya serta pasien dan pihak lain di luar puskesmas (Kemenkes RI,

2019). Pelaksanaan pelayanan informasi obat di Puskesmas salah satunya dapat dilakukan dengan membuat

leaflet serta melakukan kegiatan penyuluhan khususnya bagi pasien rawat jalan, rawat inap serta masyarakat

(Kemenkes RI, 2016). Kegiatan tersebut telah rutin dilakukan di Puskesmas Kecamatan Palmerah. Peran

apoteker dalam memberikan Pelayanan Informasi Obat di Puskesmas Kecamatan Palmerah yaitu menjawab

pertanyaan terkait obat serta melakukan penyuluhan dan pembuatan leaflet secara akurat, jelas, dan terkini

kepada pasien, tenaga kesehatan, dan masyarakat. Informasi terkait Interaksi Obat dan Makanan telah

disampaikan dengan baik dan jelas melalui Penyuluhan dan Leaflet kepada pasien di Ruang Tunggu Apotek

Puskesmas Kecamatan Palmerah.

......

Based on Pharmaceutical Service Standards at Health Center No. 74 of 2016, Community Health Centers

have responsibility for managerial activities in the Management of Pharmaceutical Supplies and Medical

Consumables and Clinical Pharmacy Services. One of the clinical pharmacy service activities is providing

Drug Information Services (PIO) (Ministry of Health Republic of Indonesia, 2016). Drug Information

Service (PIO) is an activity carried out by pharmacists to provide accurate, clear and up-to-date information

to doctors, pharmacists, nurses, other health professionals as well as patients and other parties outside the

puskesmas (RI Ministry of Health, 2019). The implementation of drug information services at the

Community Health Center can be done by making leaflets and conducting outreach activities, especially for

outpatients, inpatients and the community (Ministry of Health Republic of Indonesia, 2016). This activity

has been routinely carried out at the Palmerah District Health Center. The role of the pharmacist in

providing Drug Information Services at the Palmerah District Health Center is to answer questions related to

drugs and conduct counseling and produce leaflets in an accurate, clear and up-to-date manner for patients,

health workers and the community. Information related to drug and food interactions has been conveyed

properly and clearly through counseling and leaflets to patients in the waiting room of the Palmerah Health

Center Pharmacy.
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