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Abstrak
 

Pelayanan kefarmasian menjadi salah satu aspek yang sangat penting dalam rangka memenuhi hak asasi

akan kesehatan. Pelayanan farmasi klinik di apotek bertujuan untuk meningkatkan kualitas hidup pasien

yang meliputi rangkaian pelayanan dari pengkajian dan pelayanan resep, dispensing, pelayanan informasi

obat (PIO), <em>home pharmacy care</em>, pemantauan terapi obat (PTO), dan monitoring efek samping

obat (MESO). Observasi ini bertujuan untuk menilai kesesuaian sistem pelayanan kefarmasian di Apotek

Kimia Farma 050 Merdeka dengan standar pelayanan kefarmasian di Apotek, serta memperoleh data

kesesuaian dan kelengkapan resep yang diterima Apotek Kimia Farma 050 Merdeka. Data dikumpulkan

secara deskriptif. Analisa resep dilakukan berdasarkan aspek administratif, farmasetik dan klinis, kemudian

ditentukan apakah pemberian resep tersebut sudah sesuai persyaratan aspek atau belum. Hasil observasi

menunjukkan bahwa sistem pelayanan kefarmasian yang diterapkan di Apotek Kimia Farma 050 Merdeka

meliputi pengkajian resep secara administratif, farmasetik, klinis dan Pelayanan Informasi Obat (PIO), serta

resep-resep yang diterima pada periode April di Apotek Kimia Farma 050 Merdeka telah sesuai, ditinjau

dari aspek administratif, farmasetik dan klinis.

......Pharmaceutical services are a very important aspect in order to fulfill the human right to health. Clinical

pharmacy services in pharmacies aim to improve the quality of life of patients which includes a range of

services from assessment and prescription services, dispensing, drug information services (PIO), home

pharmacy care, monitoring drug therapy (PTO), and adverse drug reaction monitoring (MESO). This

observation aims to assess the suitability of the pharmaceutical service system at Apotek Kimia Farma 050

Merdeka with pharmaceutical service standards at the Pharmacy, as well as to obtain data on the suitability

and completeness of prescriptions received at Apotek Kimia Farma 050 Merdeka. Data was collected

descriptively. Prescription analysis is carried out based on administrative, pharmaceutical and clinical

aspects, then it is determined whether the prescription meets the aspect requirements or not. The observation

results show that the pharmaceutical service system implemented at Apotek Kimia Farma 050 Merdeka

includes reviewing administrative, pharmaceutical, clinical prescriptions and Drug Information Services

(PIO), as well as prescriptions received in the April period at Apotek Kimia Farma 050 Merdeka are

appropriate, from administrative, pharmaceutical and clinical aspects.
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