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Abstrak
 

Persaingan yang semakin ketat dalam industri teknologi mendorong perusahaan untuk terus berinovasi agar

dapat bersaing, yang berujung pada ketergantungan perusahaan teknologi kepada investornya. Hal ini

membuat perusahaan teknologi peka terhadap perubahan dan mendorong perusahaan teknologi untuk

melakukan layoff demi efisiensi agar tetap bertahan. Dampak layoff bagi karyawan tidak hanya dirasakan

oleh layoff victim, tetapi juga para layoff survivor. Karyawan yang melihat rekan kerjanya terkena layoff

berpotensi mengurangi kepercayaan terhadap perusahaan terkait keamanannya sehingga dapat menimbulkan

niat untuk keluar dari organisasi. Penelitian ini bertujuan untuk menganalisis lebih lanjut pengaruh job

insecurity dan perceived organizational support terhadap turnover intention dengan variabel mediasi

employee engagement menggunakan metode analisis SEM. Riset dilakukan terhadap 163 layoff survivor

yang bekerja di perusahaan teknologi. Hasil penelitian ini menunjukkan bahwa job insecurity dan perceived

organization support berpengaruh langsung dan signifikan terhadap turnover intention pada karyawan yang

selamat dari layoff. Employee engagement juga mampu memediasi kedua variabel tersebut dengan turnover

intention. Studi ini diharapkan dapat membantu perusahaan teknologi untuk menangani karyawan yang

tersisa setelah terjadi pemutusan hubungan kerja.

......Increased competition in the technology industry encourages firm to continue to innovate in order to

compete, which leads to dependency from technology firm to their investors. This makes technology firm

sensitive to change and encourages tech firm to implement layoffs for efficiency in order to survive. The

impact of layoffs for employees is not only felt by layoff victims, but also layoff survivors. Employees who

see that their co-workers have been laid off have the potential to reduce trust in the company related to its

security so that it can lead to the intention to leave the organization. This study aims to further analyze the

effect of job insecurity and perceived organizational support on turnover intention with the mediating

variable of employee engagement using the SEM analysis method. The research was conducted on 163

layoff survivors working in technology companies. The results of this study indicate that job insecurity and

perceived organizational support have a direct and significant effect on turnover intention in employees who

have survived layoffs. Employee engagement is also able to mediate these two variables with turnover

intention. This study expected to help technology firm to dealt with remaining employee after layoff occur. 
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