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Abstrak
 

Pelayanan air minum pada wilayah perkotaan belum menjangkau seluruh masyarakat. Pelayanan air minum

perpipaan dilaksanakan oleh operator penyedia layanan air minum daerah lebih memprioritaskan

masyarakat yang memiliki willingness to connect dan willingness to payment yang tinggi, sehingga

Masyarakat Berpenghasilan Rendah (MBR) tidak mendapatkan akses layanan air minum. Tujuan  penelitian

menganalisis kondisi pemenuhan kebutuhan air minum, mengevaluasi faktor sosial, ekonomi dan

lingkungan yang berpengaruh terkait pemenuhan akses air minum, menganalisis prinsip inklusif dalam

kebijakan pemerintah yang berpengaruh pada efektivitas pemenuhan akses air minum, dan membuat model

kebijakan inklusif dalam penyediaan akses air minum yang berkelanjutan. Metode penelitian yang

digunakan adalah bivariat, multivariat dan multitidimensional scalling. Hasil penelitian menunjukan, MBR

memiliki willingnes to payment yang tinggi, tetapi memiliki willingness to connect yang rendah karena

terkendala biaya pasang baru yang cukup tinggi. Model kebijakan inklusif yang berkelanjutan dianalisis

dengan public choice teory dengan memberikan subsidi biaya keringanan pasang baru dengan

penyebarluasan secara aktif

......Drinking water supply in urban areas have not yet reached all community groups. Piped drinking water

services carried out by drinking water service operators prioritize community groups who have high

willingness to connect and willingness to pay, So that the Low-Income Communities (MBR) in slum areas

in urban areas do not get access to drinking water. The aim of this research is to analyze the conditions for

fulfilling drinking water needs for MBR, evaluate the social, economic and environmental factors that

influence the fulfillment of access to drinking water, evaluate inclusive principles in government policy

which influence the effectiveness of fulfilling access to drinking water, and create an inclusive policy model

in providing sustainable access to drinking water. Research methods used are bivariate, multivariate and

multidimensional scaling. Research results show that MBR in the research location area has a high

willingness to pay, but has a low willingness to connect because it is constrained by the fairly high cost of

new installations. The sustainable inclusive policy model is analyzed using public choice theory by

providing subsidies for the cost of new installations accompanied by active dissemination of information.
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