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Abstrak
 

Apotek merupakan salah satu sarana pelayanan kefarmasian tempat dilakukan praktik kefarmasian oleh

apoteker. Dalam menjalankan pekerjaan kefarmasian, seluruh tenaga kefarmasian di apotek harus

menjalankannya sesuai dengan standar pelayanan. Pelayanan kefarmasian dapat berupa pelayanan langsung

dan bertanggung jawab kepada pasien yang berkaitan dengan sediaan farmasi dengan maksud untuk

mencapai hasil pengobatan yang baik dan meningkatkan mutu kehidupan pasien. Standar pelayanan

kefarmasian di apotek mencakup standar pengelolaan sediaan farmasi, alat kesehatan dan bahan medis habis

pakai, serta pelayanan farmasi klinik. Penelitian ini bertujuan untuk menunjukan semua kegiatan

pengelolaan apotek serta melakukan praktek pelayanan kefarmasian selama PKPA yang harus disesuaikan

dengan standar dan pedoman yang sudah ditentukan berdasarkan pada perbandingan kesesuaian semua

kegiatan yang telah dilakukan selama PKPA. Pelaksanaan perbandingan kesesuaian dilakukan berdasarkan

studi literatur pada SOP KFA dan Peraturan Menteri Kesehatan No. 72 tahun 2016. Hasil perbandingan

kesesuaian yang sudah dilakukan mencakup kegiatan PKPA yang dilakukan selama 1 bulan di apotek KFA

382 kota Depok, menunjukan bahwa pengelolaan dan praktek pelayanan kefarmasian di apotek KFA 382

kota Depok sudah berjalan sesuai dengan standar dan pedoman yang telah ditentukan pada SOP Kimia

Farma dan Peraturan Menteri Kesehatan No. 72 tahun 2016.

......

A pharmacy is one of the pharmaceutical service facilities where pharmaceutical practice is carried out by

pharmacists. In carrying out pharmaceutical work, all pharmaceutical staff in pharmacies must carry out it in

accordance with service standards. Pharmaceutical services can take the form of direct and responsible

services to patients related to pharmaceutical preparations with the aim of achieving good treatment results

and improving the patient's quality of life. Pharmaceutical service standards in pharmacies include

management standards for pharmaceutical preparations, medical devices and consumable medical materials,

as well as clinical pharmacy services. This research aims to obtain an overview and understanding regarding

all pharmacy management activities as well as carrying out pharmaceutical service practices during PKPA

which must be adjusted to standards and guidelines that have been determined based on a comparison of the

suitability of all activities that have been carried out during PKPA. The conformity comparison was carried

out based on a literature study of the KFA SOP and Minister of Health Regulation No. 72 of 2016. The

results of the conformity comparison that has been carried out include PKPA activities carried out for 1

month at the KFA 382 pharmacy in Depok city, showing that the management and practice of

pharmaceutical services at the KFA 382 pharmacy in Depok city has been running in accordance with the

standards and guidelines specified in the SOP Kimia Farma and Minister of Health Regulation No. 72 of
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