
 

 Statistics 
 
Usia  

Valid 30 N 
Missing 0 

 
 Usia 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
<= 60 Tahun 6 20.0 20.0 20.0
> 60 Tahun 24 80.0 80.0 100.0

Valid 

Total 30 100.0 100.0  
   

 
  
Statistics 
 
Jenis_Kelamin  

Valid 30 N 
Missing 0 

 
 Jenis_Kelamin 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Laki-laki 7 23.3 23.3 23.3
Perempuan 23 76.7 76.7 100.0

Valid 

Total 30 100.0 100.0  
 
 

 Statistics 
 
Pendidikan  

Valid 30 N 
Missing 0 

 
 

 Pendidikan 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
S1 25 83.3 83.3 83.3
S2 5 16.7 16.7 100.0

Valid 

Total 30 100.0 100.0  
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 Statistics 
 
Lama_Kerjasam  

Valid 30 N 
Missing 0 

 
 Lama_Kerjasam 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
<=5 tahun 8 26.7 26.7 26.7
> 5 tahun 22 73.3 73.3 100.0

Valid 

Total 30 100.0 100.0  
 
 

 Statistics 
 
Pelatihan  

Valid 30 N 
Missing 0 

 
 Pelatihan 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
pernah ikut 7 23.3 23.3 23.3 
tidak pernah ikut 23 76.7 76.7 100.0 

Valid 

Total 30 100.0 100.0   
 
 

 Statistics 
 
pengetahuandokter  

Valid 30 N 
Missing 0 

 
 pengetahuandokter 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak tahu 8 26.7 26.7 26.7
tahu 22 73.3 73.3 100.0

Valid 

Total 30 100.0 100.0  
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 Statistics 
 
tahu1  

Valid 30 N 
Missing 0 

 
 tahu1 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid tahu 30 100.0 100.0 100.0

 
 
 Statistics 
 
tahu2  

Valid 30 N 
Missing 0 

 
 tahu2 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak tahu 1 3.3 3.3 3.3
tahu 29 96.7 96.7 100.0

Valid 

Total 30 100.0 100.0  
 
 
 Statistics 
 
tahu3  

Valid 30 N 
Missing 0 

 
 tahu3 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak tahu 8 26.7 26.7 26.7
tahu 22 73.3 73.3 100.0

Valid 

Total 30 100.0 100.0  
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Statistics 
 
 
tahu4  

Valid 30 N 
Missing 0 

 
 tahu4 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak tahu 9 30.0 30.0 30.0
tahu 21 70.0 70.0 100.0

Valid 

Total 30 100.0 100.0  
 
  
 Statistics 
 
tahu5  

Valid 30 N 
Missing 0 

 
 tahu5 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak tahu 5 16.7 16.7 16.7
tahu 25 83.3 83.3 100.0

Valid 

Total 30 100.0 100.0  
 
 

 
 Statistics 
 
tahu6  

Valid 30 N 
Missing 0 

 
 tahu6 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak tahu 4 13.3 13.3 13.3
tahu 26 86.7 86.7 100.0

Valid 

Total 30 100.0 100.0  
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 Statistics 
 
tahu7  

Valid 30 N 
Missing 0 

 
 tahu7 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak tahu 7 23.3 23.3 23.3
tahu 23 76.7 76.7 100.0

Valid 

Total 30 100.0 100.0  
 
 

 

 Statistics 
 
puas1  

Valid 30 N 
Missing 0 

 
 puas1 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak puas 21 70.0 70.0 70.0
puas 9 30.0 30.0 100.0

Valid 

Total 30 100.0 100.0  
 
 

 Statistics 
 
puas2  

Valid 30 N 
Missing 0 

 
 puas2 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak puas 20 66.7 66.7 66.7
puas 10 33.3 33.3 100.0

Valid 

Total 30 100.0 100.0  
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kepuasandokter 
 

 Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak puas 20 66.7 66.7 66.7
puas 10 33.3 33.3 100.0

Valid 

Total 30 100.0 100.0  

 

 Frequency Percent Valid Percent 
Cumulative 

Percent 
tidak tahu 8 26.7 26.7 26.7
tahu 22 73.3 73.3 100.0

Valid 

Total 30 100.0 100.0  

 

 

Case Processing Summary 
 

Cases 

Valid Missing Total 
  N Percent N Percent N Percent 
Usia * kepuasandokter 30 100.0% 0 .0% 30 100.0%

 
 

 

 Usia * kepuasandokter Crosstabulation 
 
   kepuasandokter Total 

   
tidak 
puas puas   

Usia <= 60 Tahun Count 5 1 6
    % within Usia 83.3% 16.7% 100.0%
  > 60 Tahun Count 15 9 24
    % within Usia 62.5% 37.5% 100.0%
Total Count 20 10 30
  % within Usia 66.7% 33.3% 100.0%
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 Chi-Square Tests 
 

  Value df 
Asymp. Sig. 

(2-sided) 
Exact Sig. 
(2-sided) 

Exact Sig. 
(1-sided) 

Pearson Chi-Square .938(b) 1 .333    
Continuity 
Correction(a) .234 1 .628    

Likelihood Ratio 1.029 1 .310    
Fisher's Exact Test     .633 .326 
Linear-by-Linear 
Association .906 1 .341    

N of Valid Cases 30      
a  Computed only for a 2x2 table 
b  2 cells (50.0%) have expected count less than 5. The minimum expected count is 2.00. 
 
 

 

 Risk Estimate 
 

95% Confidence Interval

  Value Lower Upper 
Odds Ratio for Usia (<= 
60 Tahun / > 60 Tahun) 3.000 .301 29.940

For cohort 
kepuasandokter = tidak 
puas 

1.333 .831 2.141

For cohort 
kepuasandokter = puas .444 .069 2.861

N of Valid Cases 30   
 
 

 

Crosstabs 
 

 Case Processing Summary 
 

Cases 

Valid Missing Total 
  N Percent N Percent N Percent 
Jenis_Kelamin * 
kepuasandokter 30 100.0% 0 .0% 30 100.0% 
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  kepuasandokter Total 

   
tidak 
puas puas   

Jenis_Ke
lamin 

Laki-laki Count 2 5 7 

    % within Jenis_Kelamin 28.6% 71.4% 100.0% 
  Perempuan Count 18 5 23 
    % within Jenis_Kelamin 78.3% 21.7% 100.0% 
Total Count 20 10 30 
  % within Jenis_Kelamin 66.7% 33.3% 100.0% 

 
 
 
 
 Chi-Square Tests 
 

  Value df 
Asymp. Sig. 

(2-sided) 
Exact Sig. 
(2-sided) 

Exact Sig. 
(1-sided) 

Pearson Chi-Square 5.963(b) 1 .015    
Continuity 
Correction(a) 3.936 1 .047    

Likelihood Ratio 5.730 1 .017    
Fisher's Exact Test     .026 .026 
Linear-by-Linear 
Association 5.764 1 .016    

N of Valid Cases 30      
a  Computed only for a 2x2 table 
b  2 cells (50.0%) have expected count less than 5. The minimum expected count is 2.33. 
 
 

 Case Processing Summary 
 

Cases 

Valid Missing Total 
  N Percent N Percent N Percent 
Pendidikan * 
kepuasandokter 30 100.0% 0 .0% 30 100.0% 
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 Pendidikan * kepuasandokter Crosstabulation 
 
   kepuasandokter Total 

   
tidak 
puas puas   

Pendidikan S1 Count 15 10 25
    % within Pendidikan 60.0% 40.0% 100.0%
  S2 Count 5 0 5
    % within Pendidikan 100.0% .0% 100.0%
Total Count 20 10 30
  % within Pendidikan 66.7% 33.3% 100.0%

 
 
 Chi-Square Tests 
 

  Value df 
Asymp. Sig. 

(2-sided) 
Exact Sig. 
(2-sided) 

Exact Sig. 
(1-sided) 

Pearson Chi-Square 3.000(b) 1 .083    
Continuity 
Correction(a) 1.470 1 .225    

Likelihood Ratio 4.540 1 .033    
Fisher's Exact Test     .140 .109 
Linear-by-Linear 
Association 2.900 1 .089    

N of Valid Cases 30      
a  Computed only for a 2x2 table 
b  2 cells (50.0%) have expected count less than 5. The minimum expected count is 1.67. 
 
 
 
 
 
 Risk Estimate 
 

95% Confidence Interval

  Value Lower Upper 
For cohort 
kepuasandokter = 
tidak puas 

.600 .436 .826

N of Valid Cases 30   
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Lama kerjasama*kepuasan dokter 

 Case Processing Summary 
 

Cases 

Valid Missing Total 
  N Percent N Percent N Percent 
Lama_Kerjasam * 
kepuasandokter 30 100.0% 0 .0% 30 100.0% 

 
 

   kepuasandokter Total 

    tidak puas puas   
Lama_Kerjasam <=5 tahun Count 5 3 8 
    % within Lama_Kerjasam 62.5% 37.5% 100.0% 
  > 5 tahun Count 15 7 22 
    % within Lama_Kerjasam 68.2% 31.8% 100.0% 
Total Count 20 10 30 
  % within Lama_Kerjasam 66.7% 33.3% 100.0% 

  

 

 Chi-Square Tests 
 

  Value df 
Asymp. Sig. 

(2-sided) 
Exact Sig. 
(2-sided) 

Exact Sig. 
(1-sided) 

Pearson Chi-Square .085(b) 1 .770    
Continuity 
Correction(a) .000 1 1.000    

Likelihood Ratio .084 1 .772    
Fisher's Exact Test     1.000 .548 
Linear-by-Linear 
Association .082 1 .774    

N of Valid Cases 30      
a  Computed only for a 2x2 table 
b  1 cells (25.0%) have expected count less than 5. The minimum expected count is 2.67. 
 
 

 

 

 

 

 

Gambaran kepuasan..., Srikandi Novita Pinem, FKM UI, 2009



 Risk Estimate 
 

95% Confidence Interval

  Value Lower Upper 
Odds Ratio for 
Lama_Kerjasam (<=5 
tahun / > 5 tahun) 

.778 .144 4.212

For cohort 
kepuasandokter = tidak 
puas 

.917 .499 1.684

For cohort 
kepuasandokter = puas 1.179 .399 3.483

N of Valid Cases 30   
 
 

 

 Case Processing Summary 
 

Cases 

Valid Missing Total 
  N Percent N Percent N Percent 
Pelatihan * 
kepuasandokter 30 100.0% 0 .0% 30 100.0% 

 
 

Pelatihan * kepuasandokter Crosstabulation 
 
 

  kepuasandokter Total 

   
tidak 
puas puas   

Pelatihan pernah ikut Count 2 5 7 
    % within Pelatihan 28.6% 71.4% 100.0% 
  tidak pernah ikut Count 18 5 23 
    % within Pelatihan 78.3% 21.7% 100.0% 
Total Count 20 10 30 
  % within Pelatihan 66.7% 33.3% 100.0% 
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 Chi-Square Tests 
 

  Value df 
Asymp. Sig. 

(2-sided) 
Exact Sig. 
(2-sided) 

Exact Sig. 
(1-sided) 

Pearson Chi-Square 5.963(b) 1 .015    
Continuity 
Correction(a) 3.936 1 .047    

Likelihood Ratio 5.730 1 .017    
Fisher's Exact Test     .026 .026 
Linear-by-Linear 
Association 5.764 1 .016    

N of Valid Cases 30      
a  Computed only for a 2x2 table 
b  2 cells (50.0%) have expected count less than 5. The minimum expected count is 2.33. 
 
 

 

 Risk Estimate 
 

95% Confidence Interval

  Value Lower Upper 
Odds Ratio for Pelatihan 
(pernah ikut / tidak 
pernah ikut) 

.111 .016 .755

For cohort 
kepuasandokter = tidak 
puas 

.365 .111 1.201

For cohort 
kepuasandokter = puas 3.286 1.328 8.130

N of Valid Cases 30   
 
 

 

 Case Processing Summary 
 

Cases 

Valid Missing Total 
  N Percent N Percent N Percent 
pengetahuandokter * 
kepuasandokter 30 100.0% 0 .0% 30 100.0%
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 pengetahuandokter * kepuasandokter Crosstabulation 
 
   kepuasandokter Total 

   
tidak 
puas puas   

pengetahuandokter tidak tahu Count 8 0 8 
    % within 

pengetahuandokter 100.0% .0% 100.0% 

  tahu Count 12 10 22 
    % within 

pengetahuandokter 54.5% 45.5% 100.0% 

Total Count 20 10 30 
  % within pengetahuandokter 

66.7% 33.3% 100.0% 

 

 

 Chi-Square Tests 
 

  Value df 
Asymp. Sig. 

(2-sided) 
Exact Sig. 
(2-sided) 

Exact Sig. 
(1-sided) 

Pearson Chi-Square 5.455(b) 1 .020    
Continuity 
Correction(a) 3.601 1 .058    

Likelihood Ratio 7.874 1 .005    
Fisher's Exact Test     .029 .022 
Linear-by-Linear 
Association 5.273 1 .022    

N of Valid Cases 30      
a  Computed only for a 2x2 table 
b  1 cells (25.0%) have expected count less than 5. The minimum expected count is 2.67. 
 
 

 Risk Estimate 
 

95% Confidence Interval

  Value Lower Upper 
For cohort 
kepuasandokter = 
tidak puas 

1.833 1.252 2.685

N of Valid Cases 30   
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 Warnings 
 
No measures of association are computed for the crosstabulation of tahuB * 
kepuasandokter. At least one variable in each 2-way table upon which measures of 
association are computed is a constant. 

 
 Case Processing Summary 
 

Cases 

Valid Missing Total 
  N Percent N Percent N Percent 
tahuB * kepuasandokter 30 100,0% 0 ,0% 30 100,0%

 
 tahuB * kepuasandokter Crosstabulation 
 
    kepuasandokter Total 

    
tidak 
puas puas   

tahuB tahu Count 20 10 30
    % within tahuB 66,7% 33,3% 100,0%
Total Count 20 10 30
  % within tahuB 66,7% 33,3% 100,0%

 
 Chi-Square Tests 
 
  Value 
Pearson Chi-Square .(a) 
N of Valid Cases 30 

 
a  No statistics are computed because  
tahuB is a constant. 
 
 

 Risk Estimate 
 
  Value 
Odds Ratio for 
tahuB (tahu / .) .(a) 

a  No statistics are computed because tahuB is a constant. 
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