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backlit keybord.

i) MacBook®. MacBook dirancang bagi konsumen creative dan

pendidikan. Pertamakali dikenalkan pada Mei 2006. MacBook

memiliki _spesifikasi 13-inch _monitor, kamera iSight video

terintegrasi. MagSafe magnetic power adapter. Pada bulan Mei

2007, produk MacBook ditingkatkan dengan Intel Core 2 Duo-

2.16GHz, Intel integrated graphics, memori 4GB dari 667MHz

DDRZ2, Serial ATA hard drive. Slot-loading Combo optical drive

atau _double-layer SuperDrive. AirPort  Extreme 802.11n

wireless networking, Bluetooth 2.0+EDR, Gigabit Ethernet, USB

2.0. FireWire ports, audio input dan output ports, mini-DVI video

output port, dan scrolling trackpad.

i) Mac® Pro. Ditargetkan untuk konsumen bisnis dan profesional.

Dirancang untuk memenuhi performance, expansion, dan

networking. Spesifikasi Mac Pro Intel Xeon dual-core atau quad-

core-3.0GHz. 4MB dan 8MB Level 2 cache dan independent

1.33GHz front-side buses. 667MHz buffered memory, 256-bit

wide memory architecture. Mac Pro direct attach storage

solution untuk snap-in_installation. 750GB Serial ATA hard

drives, 3TB of internal storage. Tiga PCl Express expansion

slots, double-wide PCI Express graphic. Dual Ethernet ports,

optical digital input dan output ports, analog audio input dan

/
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b) Software OS, \

Macintosh _adalah _ proyek ambisius _Steve Jobs untukﬁ\l

mengembangkan komputer dengan OS pertama di dunia yang berbasis !

GUI (Graphical User Interface). Pada saat penciptaannya, Steve Jobs

bahkan mengadu tim Apple Macintosh dan tim Apple Lisa. Macintosh

OS pun dikenal sebagai OS vang jauh meninggalkan pesaing

terdekatnya dan menjadi pilihan banyak pekerja kreatif profesional di

Amerika.

Kemampuan inovasi Apple untuk menciptakan OS ber-GUI pertama

di dunia, dengan cepat mencapai kejatuhan. Melangkah dari Macintosh

OS 9 ke Macintosh OS X adalah sebuah revolusi bagi Apple dan

industri komputer pada masa itu. Untuk pertama kalinya, lahir OS untuk

khalayak umum berdasarkan UNIX. Pada saat itu, bahkan sampai saat

ini_ UNIX adalah OS yang paling stabil yang biasa digunakan untuk

keperluan server.

Tidak seperti Microsoft, Apple memilih_untuk melangkah secara

cepat _dan pasti _untuk Macintosh OS X. dimulai dari 10.0 yang

merupakan sebuah prototype, lalu menanjak ke Macintosh OS 10.1,

10.2 yang dikomersilkan. Macintosh OS 10.3 yang disebut Panther,

digunakan, dan handal bagi penggunanya.

Apple menyatakan , Panther memiliki 150 fitur baru dibandinqkanf

dengan Jaguar. Selang dua tahun, Apple menyatakan Tiger memiliki

200 fitur baru dibandingkan dengan Panther. Perubahan versi dari 10.3

ke 10.4 merupakan langkah panjang menuju inovasi.
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Sekarang ini_Macintosh memang sudah bisa berjalan pada dua

sistem operasional. Dengan dual system ini_apa pun bisa masuk:
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seperti Sony Walkman, sebuah cult product. Kita ingin menciptakan image

yang takkan dilupakan orang.”

Dengan kata lain_memimpin _dengan yang terbaik dari Apple:«

1984 dengan iklan Super Bowl hingga iklannya yang modern versi “Get a

Mac”, Apple telah dikenal dimasa lampau akan usahanya dalam iklan dan

pemasaran yang efektif,

iklan tv-nya agar memberikan kesenangan dan kegairahan

iklan  TV-nya

menggunakan

konsumen merasa tertarik dan turut merasakan semangat, dan

menjadikan diri _mereka unik seperti _semboyan Apple yang

tercermin dari iklan tersebut.

menggantikan pemikiran konsumen terhadap produk Macintosh.

Menonjolkan kelebihannya dibandingkan PC Windows.

y

!
!

1

Pengaruh experiental marketing ..., Irawati, FISIP Ul, 2008

untuk _membuat .-~

4

iklan PC VS MAC _untuk 2~

by

/{Formatted: Font: Not Italic

Formatted: Justified, Indent: First
line: 36 pt, Line spacing: Double,
No bullets or numbering

- { Deleted: 1

{Formatted: Bullets and Numbering

P { Formatted: Font: Italic
3 {Deleted:

)
)
)
]
)
)

/{Deleted: Think

//{Formatted: Font: Italic
//
‘s ,{Deleted:

= {Formatted: Font: Italic

/{ Formatted: Font: Italic
/ .
’ /{ Deleted:

/
/// /{ Formatted: Font: Italic
7/

J G A

/ {Deleted:

Deleted: 1
1
|l
|l

AN
/{ Formatted: Left

)

|

Formatted: Font: Arial Narrow, 10 pt

Formatted: Font: (Default) Arial, 10
pt, Bold

Formatted: Font: (Default) Arial, 10
pt

!
Ji /{ Formatted: Right
1
1 ’{Deleted: 1

1y
1"y

/
/{Formatted: Font: 10 pt, Bold

/
"y




Apple TV ad theme "PC VS MAC”
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I'maPC. I'm a Mac.

I'm a MAC.

2) ldentitas Visual dan Verbal

kami adalah orang-orang yang

Logo Apple menggarisbawahi:

Macintosh menggunakan logo
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Mac/iMac
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Dalai Lama. Karena itu Macintosh muncul dengan desain yang sangat

funky dengan karakter yang humanis, tampilan _yang colorful-look dan
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hangat, bentuk yang simple dan minimalis. Memiliki iMac akan membuat

konsumen merasakan bergabung dalam sebuah klub elite dengan nilai-nilai

yang unik dan dijunjung oleh setiap anggota klub: rebellious, free thinking,

dan creativity.
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data perusahaan secara detail dapat diperoleh dalam websitenya (berupa annual report
untuk tahun fiskal yang berakhir pada 29 September
2007),http://id.wikipedia.org/wiki/Macintosh, http://id.wikipedia.org/wiki/Apple_Inc.,  dan
http://en.wikipedia.org/wiki/Apple_Inc. Data diperoleh dalam kurun waktu bulan Mei

2008. Juga tambahan dari buku dan artikel lokal mengenai Macintosh.
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A. Executive Overview

The Company believes that for both professionals and consumers the personal
computer has become the center of an evolving digital lifestyle by integrating with and
enhancing the utility of advanced digital devices such as the Company’s iPods, iPhones,
digital video and still cameras, televisions, personal digital assistants, and other digital
devices. The attributes of the personal computer that enable this functionality include a
high-quality user interface, easy access to relatively inexpensive data storage, the ability
to run complex applications, and the ability to connect easily to a wide variety of other

digital devices and to the Internet. The Company is the only participant in the personal
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computer industry that controls the design and development of the entire personal
computer—from the hardware and operating system to sophisticated applications. This,
along with its products’ creative industrial designs, intuitive ease-of-use, and built-in
graphics, multimedia and networking capabilities, uniquely positions the Company to

offer innovative integrated digital lifestyle solutions.

The Company’s business strategy leverages its ability, through the design and
development of its own operating system, hardware, and many software applications
and technologies, to bring to its customers around the world compelling new products
and solutions with superior ease-of-use, seamless integration, and innovative industrial

design.

The Company participates in several highly competitive markets, including personal
computers with its Mac line of computers, consumer electronics with its iPod product
family of portable digital music players, and distribution of third-party digital content
through its online iTunes Store. With the introduction of iPhone, the Company has also
begun to compete with mobile communication device companies that have substantial
experience and technological and financial resources. While the Company is widely
recognized as a leading innovator in the personal computer and consumer electronics
markets as well as a leader in the emerging market for distribution of digital content,
these markets are highly competitive and subject to aggressive pricing. To remain
competitive, the Company believes that increased investment in research and
development (“R&D™) and marketing and advertising is necessary to maintain or expand
its position in the markets where it competes. The Company’s R&D spending is focused
on further developing its existing line of personal computers, operating systems,

application software, and portable digital music players; developing new digital lifestyle
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consumer and professional software applications; and investing in new product areas
such as iPhone and wireless technologies. The Company also believes increased
investment in marketing and advertising programs is critical to increasing product and

brand awareness.

B. Performa saham perusahaan

The following graph shows a five-year comparison of cumulative total
shareholder return, calculated on a dividend reinvested basis, for the Company, the S&P
500 Composite Index (the “S&P 500") and the S&P Computers (Hardware) Index (the
“Industry Index”). The graph assumes $100 was invested in each of the Company’s
common stock, the S&P 500, and the Industry Index on September 30, 2002. Data
points on the graph are annual. Note that historic stock price performance is not

necessarily indicative of future stock price performance.

GHUWING MUMENTUM ‘ Enthusiasm is spilling over into the corporate market

Sales growth for Apple’s Macs is far ..even with substantially .leading to forecasts for more
outpacing overall PC sales... higher prices... market share gains

PERCENT DOLLARS PERCENT
60 1,800 9.0

CHANGE IN UNIT SALES YEAR OVER YEAR
@APPLE @ PCINDUSTRY
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[z
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Pengaruh experiental marketing ..., Irawati, FISIP Ul, 2008



$2,500

$2,000 Pd

$1,500 /
$1,000 /

6500 /
% o o e Pl sl St e ol et o e e B =

$0 T : : T
Sep-02 Sep-03 Sep-04 Sep-05 Sep-06 Sep-07

Apple Inc. = S&P 500 = = & = «SEP @ Computer Hardware

Grafik saham Sept 02 - Sept 07

Data keuangan perusahaan tahun 2003-2007

Five fiscal vears ended September 29, 2007

{In millions, except share and per share amounts) 2007 2006 2005 2004 200
Netsales . ......... ... ... ... ....... $ 24006 $ 19315 $ 13931 $ 8279 § 6,207
Net income . . ..o vvii e i § 3496 % 10989 § 1328 § 266 § 57
Earnings per common share:

Basic ........... ... ... i $§ 404 % 236 $§ 164 § 036 § 0.08

Diluted ........ ... .. ... ... ... $ 393 § 227 $ 155 $ 034 § 008
Cash dividends declared per common share . .. § — % — % — % — % —
Shares used in computing earnings per share

(in thousands):

Basic ........... ... .. ... L 864,595 844,058 808,439 743,180 721,262

Diluted ......... ... oo, 880,202 877,526 836,878 774,776 723,352
Cash, cash equivalents, and short-term

IMVESEMENTS . . . . vttt e e e e e e e e e e $ 1538 $ 10,110 % 8261 $ 5464 § 4566
Totalassets . ............... ... ....... $ 25347 $ 17,205 $ 11,516 $ B039 § 6817
Long-term debt (including current maturities) . $ — 3 — % — % — & 304
Total liabilities . .. ........... ... ....... $ 10815 § 7221 § 4088 $ 2976 § 2594
Shareholders” equity . . .................. $ 14532 % 9984 § 7428 $ 5063 § 4223

Tabel data keuangan perusahaan
Net Sales

Perbandingan fiskal tahun 2007 vs 2006
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Penjualan bersih Mac meningkat $3 billion atau 40%, sementara penjualan unit
Mac meningkat 1.75 miliar unit atau 33%. Pertumbuhan 33% unit Mac secara signifikan
sangat besar dari perkiraan rata-rata keseluruhan industri PC selama jangka waktu
tersebut. Pengiriman produk portable meningkat dari 54% menjadi 62%, sedangkan
penjualannya meningkat 55% dan 51%. Kenaikan ini disebabkan karena tingginya
permintaan terhadap MacBook dan MacBook Pro. Sedangkan Mac desktop penjualan

unit meningkat 21% dan 12%, disebakan tingginya permintaan terhadap iMac.
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C. Financial Statements and Supplementary Data

1. CONSOLIDATED BALANCE SHEETS

(In millions, except share amounts)

September 29, 2007 September 30, 2k

ASSETS
Current assets:

Cash and cash equivalents . ... ........ .. .. ............ § 9,352 $ 6,392
Short-term investments . ... ... ... 6,034 3,718
Accounts receivable, less allowances of $47 and %52, respectively . 1,637 1,252
Inventories .. ... ... i e Ma 270
Deferred tax assets ... ... ... L 782 607
Other current asSets. . ... ... 3,805 2,270

Total current assetS. . ..o et v i it e e 21,956 14,509
Property, plant, and equipment, net . .................... 1,832 1,281
Goodwill - . ..o 38 38
Acquired intangible assets, Nel . ... o v v e i 299 139
Other assets ... ... e 1,222 1,238

Toral Gsse1s ..ot v e $25,347 $17,205

LIABILITIES AND SHAREHOLDERS' EQUITY:
Current liabilities:

Accounts pavable . ... e $ 4,970 $ 3,300
Accrued eXpPenses ... ..o 4,329 3,053
Total current liabilities ... ... ... . . ... .. . o 9,299 6,443
MNon-current liabilities ... ... . e 1,516 178
Total Habilities .. ... ... e 10,815 721

Commitments and contingencies

Shareholders’ equity:
Common stock, no par value; 1,800,000,000 shares authorized;
BT2,328,972 and 855,262,568 shares issued and outstanding,

FESPECtiVELY ..o 5,368 4,355
Retained earnings . .. ... ... ..o i 9,101 5,607
Accumulated other comprehensive income . .......... .. ... 63 22

Total shareholders’ equity - ... .. ... ... ... ... . ... .. 14,532 9,954

Total liabilities and shareholders” equity . ... ... ... ... $25,347 $17,205

2. CONSOLIDATED STATEMENTS OF CASH FLOWS

(In millions)

Pengaruh experiental marketing ..., Irawati, FISIP Ul, 2008



Three fiscal years ended September 29, 2047 ZUHKT (KM 2{H5

Cash and cash equivalents, beginning of the year ... .................... § 6392 §3491 § 299
Operating Activities:
Met income . . . . . C 3,49 1,989 1,328
Adjustments to reconcile net income to cash generated b\r Dperanﬂ,g activities:
Depreciation, amortization and accretion .. .. ... ... . L oL T 225 179
Stock-based compensation eXpense . ... .. ... ie e e 242 163 49
Provision for deferred income taxes. . .. .. ... L L oo T8 53 50
Excess tax benefits from stock options . . .. ... o o o n e — — 428
Gain on sale of PowerSchool net assets . . ... .. — 4 —
Loss on disposition of property, plant, and eqmpmem e e 12 15 9
Changes in operating assets and liabilities:
Accounts receivable, net ... L L L (385) (357) (121)
=T = (78) (105) (64)
Other currenl Assels . . . . .ottt e e e e (L340 (1,626) (150)
OMREE ASSEIS . o ot e e e e e e 81 (1.040y (35)
Accounts payable . ... L 1,494 1611 328
Other labilities . ... 00 o e 1,751 1,296 534
Cash generated by operating activilies .. ... .. ou i e i i 5470 2,220 2,535
Investing Activities:
Purchases of short-term investments . .. ... e e (11,719)  (7,255) (11,470)
Proceeds from maturities of short-term m\estments e e e e 6,483 7,226 8,609
Proceeds from sales of investments . . .. .. .. ... ... 2,941 1,086 SR6
Purchases of long-term investments . . .. .. ... .0t (17) (25) —
Proceeds from sale of PowerSchool metassets .. .. ... ..o o oL — 40 —
Payment for acquisition of property, plant, and eqmpment e (735) (657) (260)
Pa}'ment for acquisition of intangible assets ... ... .. Lo oo (251) — —
L= 49 (58) (21)
Cash {used for) generated by investing activities. . .. ................. (3,249) 357 (2,556)
Financing Activities:
Proceeds from issuance of common stock ... ..o L Lo oo i 36S 318 543
Excess tax benefits from stock-based compensation .. ...... ... .. .. ..... T 36l —
Repurchases of common stock . .. ..o oo i 5] (355) —
Cash generated by financing activities . . .. .. .. .o i e 739 3 543
Increase in cash and cash equivalents . . .. ... ... .. i oL 2,960 2,901 522
Cash and cash equivalents, end of the wear .. .. ... . ... ... ............ § 93532 §s302 § 3491
Supplemental cash flow disclosures:
Cash paid for income taxes, net . .. .. ........................... § B3 § 194 3§ 17
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