[10]

[11]

[12]

DAFTAR REFERENSI

Riyanto Gozali, "INDONESIA ICT Software Business Opportunities”,
ASPILUKI, 2006

« ” World Internet statistic, www.internetworldstats.com, 2008

“ ”, “Menciptakan Nilai Unggul”, Laporan Tahunan TELKOM
2007, http://www.telkom.co.id .

PT. TELKOM, “Produk dan Layanan”, http://www.telkom.co.id/produk-

layanan/korporat/informasi-produk-layanan/data-internet/ , 1 Mei 2008

«“ ”, “Proyeksi RKAP 2008 Hope for the best, Plan for the
worst”, Presentasi Direktur Konsumer TELKOM, Agustus 2007.

« 7, “TELKOM Next Generation Next, Strategy Approach to
Business Continuity”, Presentasi NGN TELKOM, Agustus 2006.

(13 2

, “Corporate Presentation PT.Telekomunikasi Indonesia

Tbk”, Deutsche Bank, Singapore; December 10-12, 2007.

TELKOM Business Intelligence for Reporting and Analysis, Dashboard
Subdit Enterprise, internal portal, http://10.2.12.43/subdit_es/index.php, 2008

(13 2

, “Improvement Product and Services for Winning HEM
Competition Thru Excellence Delivering Multimedia Services”, Presentasi

EGM DIVMEDIA TELKOM, JPS DIVES — Divmedia, 28 Januari 2008.

Abdul Kasim, “Delivering Carrier Ethernet : Extending Ethernet Beyond The
LAN”, New York, McGraw-Hill, 2008.

Ralph Santitoro, “Metro Ethernet Services — A Technical Overview.”, paper,

Metro Ethernet Forum, 2003.

Nan Chen and Bob Metcalfe, “Carrier Ethernet shaping the industry....”,
presentasi, Metro Ethernet Forum, 2003.

Analisis potensi kompetitif..., Charlb6 X obing, FT Ul, 2008



[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

Ralph Santitoro, “Bandwidth Profiles for Ethernet Services.”, paper, Metro
Ethernet Forum, 2004.

Keputusan Direksi No.KD. 20/YN0O00/MM-00/2008, ”“Pedoman dan
Standarisasi Pengelolaan Layanan Telkom Metro”, TELKOM, 2008.

José M.Caballero, “Metro Ethernet Provision”, Trend Communications, 2005.

(13

”, “Sosialisasi INSYNC2014 dan Kebijakan NWS Support
DC”, Direktur NWS PT. Telekomunikasi Indonesia, Tbk, 16 Agustus 2007.

“ ”, ”Technical Specification MEF 4 - Metro Ethernet Network
Architecture Framework Part 1: Generic Framework”, MEF, Mei 2004.

« ”, “SDH-ME Comparison”, TELKOM RDC, 2007

“ ”, ”Master Plan INSYNC 2008-2012 Kebijakan & Program
Infrastruktur”, Direktur NWS PT.Telekomunikasi Indonesia, Tbk, 2007.

Sam Halabi, “ Metro Ethernet ”’, Cisco Press, 01 Oktober 2003.

(13

”, “Carrier Grade Ethernet Services”, presentasi, [P-Division

Alcatel-Lucent, 2006.

« 7 “P0O.007/HK.810/SUC-A1000000/2007 Purchase Order (PO)
#1”, Kontrak Pengadaan MetroE, TELKOM, 2007.

« ” “P0O.049/HK.810/SUC-A1030000/2008 Purchase Order (PO)
#2”, Kontrak Pengadaan MetroE, TELKOM, 2008.

«“ ” “K.TEL.345/HK810/SUC-00/2008 Purchase Order (PO)
#3”, Kontrak Pengadaan MetroE, TELKOM, 2008.

13

”, “Telecommunication System Standard Metro Ethernet No.

STD A-005-2007 Ver.1.0 , RDC TELKOM, Juni 2007.

«“ ”,’Integration Scenario Metro Ethernet — TeNOSS”, Proyek
OBC, TELKOM, April 2008.

Michael E. Porter, “Keunggulan Bersaing”, Binarupa Aksara, 1994.

Fredy Rangkuti, ”Analisis SWOT Teknik Membedah Kasus Bisnis”, Cetakan
12, Gramedia Pustaka, 2005.

Analisis potensi kompetitif..., Charlb6 X obing, FT Ul, 2008



[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

Kotler P, ”Manajemen Pemasaran, Analisa, Perencanaan, Implementasi, dan

Pengendalian”,Salemba, Jakarta 1995.

Kjell Stordahl, “Long-term broadband technology forecasting”, paper,
Telektronikk Magazine, April 2004.

13 2

, “Competitive & Market Landscape Data dan Internet
HEM®, Competitive Intelligence Spire FGD 2007, DIVES TELKOM,
Februari 2008

« 7, “Strive Sumatera for Winning RKAP 2008 Thru
Strengthening Multimedia Business”, Presentasi EGM DIVES TELKOM,
JPS DIVES — Medan, Pebruari 2008.

13

”Diseminasi Hasil Survei Corporate Customer Satisfaction
And Loyalty Survey Tahun 20077, presentasi, Frontier Consulting Group,
Pebruari 2008.

Keputusan Direksi No KD. 55/PS150/COP-B0030000/2006, “ Pembentukan
Divisi Enterprise Service”, TELKOM, 2006.

Natal Iman Ginting; “Winning HEM Through Partnership”, presentasi PRM-
PSM TELKOM, Jakarta, Oktober 2007.

Hery Nugroho, “Undang-Undang Telematika dan Tantangan FEra
Konvergensi : Aspek Bisnis, Kompetisi, dan Layanan Publik”, 5 November

2007.

Peter Rysavy, "EDGE, HSPA, and LTE : The Mobile Broadband
Advantage”, presentasi Rysavy Research, www.3gamericas.org, September
2007

Markku Hollstrom, “Mobile Broadband with WiMAX”, presentasi Nokia

Siemens Network, Pebruari 2008
« ”, “Driving 4G: WIMAX & LTE”, Positioning Paper,
Motorola, 2007

13 9

, “Public Multi-Vendor Carrier Ethernet Interoperability
Test”, Carrier Ethernet World Congress, EANTC, Geneva, September 2007.

Analisis potensi kompetitif..., Charlbé4 obing, FT Ul, 2008



[41]

[42]

[43]

[44]

[45]

[46]

[47]

[48]

[49]

[50]

[51]

[52]

[53]

[54]

“ 7, “Q4 and Full Year 2007 Earnings”, Alcatel-Lucent, 8
Pebruari 2008.

(13

”, “Managed Services’ Impact On The Telecom Industry”,
White Paper, Ericsson, Maret 2007.

R. Bestak, “Towards 4G”, presentasi, Czech Technical University, April
2008.

13

”, “Laporan- 4 Tim Implementasi, Migrasi dan Integrasi Metro

Ethernet 2008, PT Telekomunikasi Indonesia, Tbk., 27 Mei 2008.

Michael E. Porter, “What Is Strategy?”’, Harvard Business Review, Volume
74, Number 6, pp 61 — 78.

& ”,“NO: K.TEL 232/HK810/ITS-00/2007 Kontrak RMJ SKSO
DIVRE II Tahun 2007, TELKOM, 2007.

Jason Marcheck; “Optical Transport: Differentiation Beyond Basic

Capacity”, Current Analys presentation, Juni 2007.

(13

7 “7X50 SR/ESS hardware overview”, presentasi, alcatel-

lucent, 2008.

Suranta Brahmana,“Analisis Mempertahankan dan Merebut Pangsa Pasar
Jasa dan Solusi Broadband Segitiga Emas Jakarta”, Direktorat NWS
TELKOM, 2008.

« ”,“IP & Data Network Plan & Development 2008, presentasi,
INFRADEV-TELKOM, November 2007.

Angel Ferreiro, “Potential New Business For The Core and Metro Networks”,
Telefonica, Brussels, September 2005

(13

”,“Road Map Human Capital Development Menuju SDM
NGN”, TELKOM HR-Center, Nopember 2007

« ” ”BT’s Ethernet Service Vision “, British Telecom, Juni 2008.

Riyanto Gozali,” INDONESIA ICT Software Business Opportunities”,
ASPILUKI, 2006

Analisis potensi kompetitif..., Charlb6 S obing, FT Ul, 2008



[55]

[56]

[57]

[58]

[59]

[60]

[61]

[62]

[63]

[64]

[65]

[66]

[67]

PT INDOSAT, “Produk layanan”, http://www.indosat.com/Indosat Business/
Connectivity _Solutions/DOMESTIC CONNECTION, 1 Mei 2008

PT. Indosat Mega Media, “Produk layanan”, http://www.indosatm?2.com/

index.php/services/indosatnet/metro_internet, 11 Mei 2008

PT. Aplikanusa Lintasarta, “Produk Layanan”, http://www.lintasarta.net/
PRODUKLAYANAN/ValueAddedServices/ConnectivitySolution/MetroEthe
rnet/tabid/667/Default.aspx, 10 Mei 2008

PT Excelcomindo Pratama, ”Produk Layanan”, http:/www.xl.co.id/

bisnis/Bussiness_Solutions/, 10 Mei 2008

PT  Supra  Primatama = Nusantara, “Produk Layanan Biznet”,

http://www.biznetnetworks.com/ En/Service/Default.aspx, 2 Mei 2008

(13 2

, “Network Total Solution”, presentasi PT. Indonesia

Comnets Plus (Icon+), 2006

Icon+, ”Produk Layanan”, http://www.iconpln.net.id/product.asp

PT Cyberindo Aditama (CBN), ”Produk Layanan”, http://www.cbn.net.id
/cbweb/service.aspx?x=Home&y=Service&z=CBN+Metro+Ethernet&q=00&
mn=200 , 20 Mei 2008

PT  First Media, “Produk Layanan, http://www.firstmedia.com

/datacomm1 fastmetro.html , 15 Mei 2008

“ ”, “Potensi Fiber Optik Segitiga Emas”, DATEL Jakarta Barat,
TELKOM, 2008

Nota Dinas VP Service dan Tariff No. C.Tel. 27/YN 000/KNS-40/2005,
“Solusi Corporate Ethernet Metro”, TELKOM, 9 September 2005

Keputusan Direktur Utama No KD82/HK220/NET-32/06, “Kebijakan Tarif
Jasa Sirkit Langganan®, TELKOM, 28 Desember 2006

Nota Dinas Dir NWS No. C.Tel. 65/YN 000/CO0O-A0032000/2007/Rhs,
“Penetapan Rentang Diskon untuk Tarif Jasa Sirkit Langganan”, TELKOM,
30 Januari 2007

Analisis potensi kompetitif..., Charleé@ obing, FT Ul, 2008



[68]

[69]

[70]

[71]

[72]

[73]

[74]

[75]

[76]

[77]

[78]

“ ”, “Marketing Account Plan Summary — MAPS Bank BNI”,
TELKOM-DIVES, 2008

«“ ”, “Marketing Account Plan Summary — MAPS Bank BCA”,
TELKOM-DIVES, 2008

“ 7, “Marketing Account Plan Summary — MAPS Bank
MANDIRI”, TELKOM-DIVES, 2008

“ 7, “Marketing Account Plan Summary — MAPS Bank
NIAGA”, TELKOM-DIVES, 2008

«“ ”, “Marketing Account Plan Summary — MAPS PT. Gudang
Garam Tbk.”, TELKOM-DIVES, 2008

Metro Ethernet Forum, ”List of MEF Certified Companies : Products”,

http://metroethernetforum.org/page loader.php?p id=33

(X3

”, “Metro Ethernet Equipment Market Share and Forecasts”,
Infonetics Research, April 2008

< 7, “Packet Data market Share”, OVUM-RHK, 2007

Peraturan Presiden Republik Indonesia Nomor 77 Tahun 2007, “Daftar
Bidang Usaha Yang Tertutup dan Bidang Usaha Yang Terbuka dengan

Persyaratan di Bidang Penanaman Modal”, Indonesia, 2007

Dinas Penataan dan Pengawasan Bangunan Propinsi DKI Jakarta, “ Jumlah

IMB Terbit Bangunan Tinggi”, http://dppb.jakarta.go.id/ , 9 Mei 2008

Kevin Lane Keller, Strategic Brand Manegement 2" Edition”, Prentice Hall,

2003

Analisis potensi kompetitif..., Charlbé Tobing, FT Ul, 2008





