LAMPIRAN 1
Standar Kinerja Sustainability Sosial dan Lingkungan IFC

As of April 30, 2008, the following list of IFC Performance Standards were applicable:

= Performance Standard 1: Social & Envirermental Assessment &
Management System

Perfarmance Standard 2: Laber and Working Conditions

Perfarmance Standard 3: Pollution Prevention and Abatement
Performance Standard 4: Community Health, Safety and Security
Performance Standard 5: Land Acquisition and Involuntary Resettlement
Perfarmance Standard 8: Biodiversity Conservation and

Sustainable Matural Resource Management

=  Performance Standard 7: Indigenous Peoples

=  Performance Standard 8: Cultural Heritage

Neoter The IFC has developed a set of Guidance Notes to accompany each Performance
Standard. While not formally adopting the Guidance Motes, EPFls ar borrowers may use the
Guidance MNotes as useful points of reference when seeking further guidance on or
Interpretation of the Performance Standards. The IFC Performance Standards, Guidance
Motes and Industry Sector EHS Guidelines can be found at www. lfc.org/emviro
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LAMPIRAN 2
Guidelines EHS Industri Spesifik

EPFls will utilise the appropriate environmental, health and safety (EHS) guidelines used by
IFC which are now In place, and as may be amended from time-to-time.

IFC is using two complementary sets of EHS Guidelines available at the [FC website
(www.ifc.org’ervirg). These sets consist of all the erviranmental guidelines contained in Part
Il of the World Bank's Pollution Prevention and Abatement Handbook (PPAH) which went
into official use on July 1, 1988 and a series of environmental, health and safety guidelines
published on the IFC website between 1891 and 2003, Ulimately new guidelines,
incorporating the concepts of dleaner production and ervironmental management systems,
will e written to replace this seres of Industry sector, PPAH and IFC guidelines.

Where no sector specific quideline exists for a particular project then the PPAH's General
Environmental Guidelines and the IFC Occupational Health and Safety Guidelines (2003) are
applied, with modifications as necessary to sult the project.”

The table below lists both the Warld Eank Guidelines and the IFC Guidelines as of March 1,

ulio.

Industry Specific EHS Guidelines:

Weorld Bank Guidelines (PPAH) IFC Guidelines
I. Aluminum Manufacturing I. Alrparts
2. Baze Metal and Iron Ore Mining 2. Ceramic Tile Manufacturing
3. Breweries 3. Canstruction Materials Plants
4. Cement Manufacturing 4. Electric Power Transmission and
Distribution
5. Chlor-Alkali Plants 5. Fish Processing
. Coal Mining and Production 6. Food and Beverage Processing
7. Coke Manufacturing 7. Forestry Operations: Logging
8. Copper Emelting 8. Gas Terminal Systems
2. Dairy Industry 8. Geothermal Projects
1. Dye Manufacturing 0. Hazardous Materials Management
11. Electronics Manufacturing 1 1. Health Care
1 2. Electroplating Industry 12. Life & Fire Safety
13. Foundries 13. Occupational Health and Safety
14. Fruit and Vegetable Processing 14, Office Buildings
15. General Envirenmental Guidelines 15. Offshore Oil & Gas
6. Glass Manufacturing 1&. Polvehlarnated Bighenyls (PCEs)
17. Industrial Estates I7. Pesticide Handling and Application
14, Iron and Steel Manufaciuring 18. Plantations
19. Lead and £inc Smelting 12, Port and Harbor Facilities
20. Meat Processing and Bendering 20. Rail Transit Systems
21. Mini Steel Mills 21. Boads and Highways
22. Mixed Fertilizer Plants 22. Telecommunications
3. Monitoring 23. Tourism and Hospitality Development
24. Mickel Smelting and Refining 24. Waste Management Facilties
25. Nitregenous Fertilizer Plants 25. Wastewater Beuse
&. Ol and Gas Development {Onshare) 26. Wildland Management
27. Pesticides Formulation 27. Wind Energy Corversion Systems
28. Pesticides Manufacturing 28. Wood Products Industries
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. Petrochemicals Manufacturing

. Petroleumn Befining

. Pharmaceutizcal Manufacturing

. Phosphate Fertilizer Plants

. Printing Industry

. Pulp and Paper Mills

Sugar Manufacturing

. Tanning and Leather Finishing

i) L) ISl Il ] Eae] Eai] Do) | o)

Wem o | b= | ol pa)— oo e

o

37. Textles Industry

8. Thermal Power Guidelines for New
lants

E] oy Qo L8

39, Thermal Power Rehabilitation of Existing
Plants

40, Veqgetable Ol Processing

41. Wood Preserving Industry

* Exception (the following are World Bank Guidelines not contained in the PPAH and
currently in use)

Mining and Milling - Underground
Mining and Milling - Open Pit

129
Analisis tingkat ..., Pratiwi Wahyu Zuriaty, FE Ul, 2008



LAMPIRAN 3

Institusi Keuangan yang Telah MengadopsEquator Principles (Equator Principles

Financial I nstitution)

ABN AMRO Bank, N.V.

Banco Bradesco
Banco do Brasil
Banco ltau

Bank of America
BTMU

BBVA

Calyon

CIBC

Citigroup Inc.
Credit Suisse Group
Dresdner Bank
EKF

Financial Bank
Fortis

HSBC Group
ING Group
JPMorgan Chase
Kfw

Lloyds TSB

MCC

Millennium bcp
Nordea
Rabobank Group
Scotiabank
Societe Generale
SMBC

The Royal Bank of Scotland

Wachovia
WestLB AG

Analisis tingkat ...,

ANZ
Banco de la Republica OriertidUduguay
Banco Galicia
BankMuscat
BMO Financial Group
Barclays plc
BES Group
Caja Navarra
CIFI
CORPBANCA
Dexia Group
E+Co
Export Development Canada
FMO
HBOS
HypoVereinsbank
Intesa Sanpaolo
KBC
la Caixa
Manulife
Mizuho Corporate Bank
National Australia Bank
Nedbank Group
Royal Bank of Canada
SEB
Standard Chartered Bank
TD Bank Financial Group
Unibanco
Wells Fargo
Westpac Banking Corporation
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LAMPIRAN 4

Penghargaan yang Diterima Bank Mandiri Sepanjang Taun 2006

MAJALAH/INSTITUSI

PENGHARCAAN

SWA

Survey Consumer Banking Excellent—
Bank Mandiri sebagai Bank Masa Depan
Posisi Bank Mandiri sbb:
- Produk Tabungan Terbaik (no. 2 nilai 85.18)
- Instafiment Saving Terbaik (no. 2 nilal 63.76)
- Kartu ATM Terbaik (no, 2 nilai Bog4)
~ Mesin ATM Terbaik (ne. 2 nilai §5.40)
- Kartu Debet Terbalk (no. 2 nilai 66.56)
- Mobile Bank Terbaik (no. 2 nilat 72.40)
- Intarnet Bonking Terbaik fno.z nilai 65.92)
- Layanam Perbarkan Terbaik
Irg. 2 nilai 74.24)
~ Pemenang Overall (no. 2 nilal 42, 42 pesisi
1. BCA z. Bank Mandiri 3, Bark hiagal

Rummer up Untuk Sektor Keuangan dengan
predikat ‘tarpereaya dan menjadi salah saru
The Best of tap 10 GCG Perceprion Index 3006

The Best Cred|t Card inMarketing
Cammunications

The:Best Credit Card in Fricing

- Mandiri Visa Card mendapatkan
penghargaan sehagai The best lovalty
program in 2005

< Peringkat percama kepuasaan pelanggan di
industri jasa untuk bidang Priority Banking

SWA

E-Lagrning Award 2006t The Best ELearning
Provider Kelompok Perusahaan

VISA

Posisi 3 untuk kategori Merchant Outlers
versi Member Renking and Card £ Merchant
Statistical Report

The Outstanding Achiever—Larger [ssuer Aword
2005

asia
money

Asiamoney 2005 FX Poll for

Indonesia-Corporate

- Best for innovative FX products and
structured ideas 2005

- Best FX prime booking services for
Asian Clients

- Best for curmnoy strategy

- Best post-trade services, including
back—office

Asiamoney 2006 FX Poll for
Indonesia-Financial Institutions
Best domestic providers of FX services

Asiamoney 2006 Corporate
Govermnance Poll for Indonesia
- Overall Best Company in | ndonesia
for Corporete Governance 2006
- Best Company in Indonesia
for Disclosure and Transparency 2006

Best Domestic FX Provider as voted by
Corporates 2006

- Best for FX Sales

- Best X Prime Broking Services for Asion Clients
- Best for Mocroeconomics Research

Best Local Cash Management Banker

as voted by Corporates 2006

- Best overall domestic cash management
for small business

- Best overall domestic cash menagement
for large business

- Best overall cross border cash management
for medivm busimess

- Mast innovarive cash managemant solutions
for small business

The Best Cosh Managemant System 2006

131

Analisis tingkat ..., Pratiwi Wahyu Zuriaty, FE Ul, 2008




Kriya PranalaAward sebagai bank umum

dengan total a=t diatas Rp 100 triliyun

urituk kategeri

1. Jurniah linkage tkemnitraan) terbesar
dengan BPR

2. Limit kredit (plafon) terbesar yang
diberikan kepada BPR

3. Baki debit (outstonding) terbesar yang
diberikan kepada BFR

4. Peryebaran wilayah atau propinsi
terbaryak

The Best Performance Bank tahun 2005 untuk

¢ " TELKOMSEL kate gori layanan mobile/SMS Banking dengan
jurnlah wser tarbarny ak-dan ficur terlengkap
W TERMN chi ir Hi ]
T | Award of Achievement in Highest Increase in

MONMEY TRHANISFER

Number of Accivated Locatians

frontier

Supeirter Marketing A

Posist ATW Bank Mandiri berada di peringkat
kedua ICSA (Indomesie Customer Sotfsfaction
Award), dengan nilal indeks kepuasan
nasabah 4.c45, berdasarkan surveiyang
dilakukan pada tahun 2oos.

Linkage Program Award lﬂi H‘ k Banking Sarvice Excellance Award 2006—
Best Overail Pa
AARKETING Call Center Awaid 2006 ﬂ d “ est Overall Performance
Service Quality Awird 2007 W arkPhis&C o fndonesian Bank Lovofty Chempion Kategori
Kategori Banking Services: Regular Banking and R T Cradit Card
Priority Banking for Domestic Barking

The Best Online Banking tahun 2005 darl
urituk layanan inemet Banking

Indoresiy Best Wehsite 2006 untuk kategori
[niemet Banking

fapery

Bark BUMN dengan strategl suku buniga
yang inovatif dan kempetitif

150 nooLizoos

—Cull Center Banking
~ Learning Center

FinanceAsia

The Best imvestoy Relations in Banking Sector

RADAN SERTIFICAS]
LLOYE'S REGISTER:
IMDOMES|A

158 goo1: zooo Untuk Bidang Compliance
dan Treasury Operation Department—Central

DOperations Group
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LAMPIRAN 5

Ikhtisar Kinerja Keuangan Bank Mandiri 2006

150 juna
LABA RUGI

Paridapatan Bunga Barsih 6.863 8.0y 9534 8.5y 10,3475 1140
Pamdapatan Selain Bunga & 3.833 3746 &, 047 2.48g 2733 3049
Pardapatan Operasiconal H 10445 1753 13,581 1484 13078 1.453
Babar Overhead 1 3626 3915 5301 G287 G2ty Egh
i:ﬁ;?:::ﬂi::ahhw Pengrepumndriaa Do) razd g3 33 4.445 3.034 404
Behan Panmyisihan/APembalikan) Fenghapusan Lainnya 23 {321} {309l {1057 {12g) [14)
Laba [Rugi) Sebelum Taksiran Pajak Penghasilan dan Hak Minonitas il 032 7525 1.233 2.B31 74
Laba [Rugl) Barsih 3586 4586 guagh fo3 .47 26
MERACA

JumlshAktia 50305 249.436 248 156 283383 2fgsmy 15714
Aktva Produbtif—Brits 237668 FI0aTT =556 244547 245,703 T2
Alktiva Produktif—hets 336.433 2. By IlEg 3059 220,004 35,4306
Ermdit yang diberikan G417 75043 o4 106603 117672 13.070
Feryisthan Penghapusan Kredit lg.o71} |g.100) [3.628) [11.824] l14.380) [1.508)
Jumlzh Dana Fihak Ketiga 184004 7E.A 175838 aob.a8g aogod 22840
Jumiah Kewajiban 235.057 235,007 FFCR L 240.160 41476 6788
Jumlah Ekuitas 14 435 20305 24.935 3y 2630 2926

RASIO-RASIO KELANGAN

imbal Hasil Ratz-rata Akthea (ROA}—Sebelum Pajak = 3% 8% 31% o,5% 1%
Imbal Hasil Ratz-rata Ekuitas | ROE—Setelsh Pajah ™ 25 2% 23,6% 73, 5% 2,55 10,0%
Marjin Pendapatan Bunga Bersih g% 3.4% 4,4% 4,1% 4,7%
Rasln Pandapatan Selain Bunga terhadap Rendapatan Dperasional 34, 8% 31,9% 30,3% 7% =004
Rasio Beban Dverhead terhadap Pendapatan Operasonal 7 42,8% 40, 4% 45:2% 55.0% 48,9%
Rasin Beban Overhesd terhadap Jumish Aktiva 1,4% 1,6% 2,7% 2,4% 3,3%
Rasio Kredit Bermasalsh [Non Performing Toan/MPL—Brts 73% B,6% 7% 25,3% 18, 3%
Raslo Kredit Bermasalsh (Non Perferming Loan/NFL—Neto 1,6% 1, 8% L6% 15.3% 5%
Il’:x:?;;;:gh:g;m:ﬁdm terhadap Kredit Bermasdah o i 128,8% Lion 24, 8%
Rasio Fredit terhadap Dana Fihak Ketiga-Mon Bank 15.5% 42,5% 53.7% g% sh%
Rassin Kacukupan Modal int (Ter 1 Capital Rotio) ™ 15,2% 10, 4% 16, 6% 18, it 11, E%
Rasio Kecukupar Modal (Copital Adequocy Rotio/CAR) ™9 23, 4% 7, 7% 25, 3% 7% 25, 3%
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LAMPIRAN 6

Pengungkapan Komposisi Karyawan Bank Mandiri

KOMPOSIS) PECAWAI MENURUT LEVEL JABATAN PER DIREKTORAT (31 DESEMBER 2008)

Cansumen Micro & Treasury & Compliznis Audit Er
Lewe| jabaran Corporate  Commercial Finans Retail Indl SAM  Risk Mgt B Hi CMI Oehear
1 Direksi /EVE/ 1 L 1 T | - o 3 1 5 1 1 2
Coordinator
2 Croup Head 3 4 2 17 2 2 4 4 5 7 - 2
3 Department 13 1z 64 10 8 23 1y 2 2 13
Head
4 Fimpinan S2nior 29 5l 147 202 24 s 35 29 3 il 3 48
5 Pimpirian 99 A4T 50 4.6"6'5 216 313 144 265 18 149
&  Pelaksana 48 157 130 11345, 68 86 Erl] 305 6 57
F; Mor Pelaksana 6 R 2 572 g 16 25 24, = v
T w W @ »
KOMPOSIS| PERKEMBANGAN PECAWAT MENURUT JENJANG PENDITIKAN PER 31 DESEMBER
L] % Sarjama (5, 52, 53) o Eﬂr}ana 51, 5z, 53) o Sarjane {5, 52, R3]
L ] 15,% Sarjana Muda/Diploma L ] 15% Sarfana MudayDplama . 15% Sarfana Muday Diploma
% SMU ® % SMU 33%  SMU
L] . SMP/SD L ] % SMRSD L 2% SMR/SD
® oy Sarfarm (52, 53, 53) ® 8% Sarjana (51, 53, 53) & so0,%  Sarjana (51, 53, 53)
®  w% Sarjama Muda/Diploma ® 13% Sarjanz Muda/Diploma @ 130% Sarjama Muda/Diplma
o SMU k. SMU 2, 2% SML
[ ] W SMP/SEH [ ] % SMApSD ® 1.8% SMRSD
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LAMPIRAN 7

1.

2.

Tabel Ikhtisar Perbandingan Pengungkapan CSR Bank Mndiri dan HSBC — Profil

Perbandingan Pengungkapan Strategi dan Analisis BanMandiri dan HSBC

Standard Disclosure HSBC Bank Mandiri
PROFIL
1. Strategi dan Analisis

1.1 Pernyataan dari pengambil | Ada. Ada.
keputusan tertinggi.

1.2 Deskripsi dampak utama, | Ada. Tidak ada.
risiko, dan kesempatan dari
sustainability terhadap
organisasi dastakeholder.

Perbandingan Pengungkapan Profil Bank Mandiri dan HSBC
Standard Disclosure HSBC Bank Mandiri
2. Profil Organisasi

2.1 Nama Organisasi Ada Ada

2.2 Merek, produk, dan jasa utama Ada Ada

2.3 Struktur operasional organisasi Ada. Ada

2.4 Lokasi kantor pusat organisasi Ada Ada

2.5 Jumlah Negara di mana organisasi | Ada Ada
beroperasi

2.6 Kepemilikan dan bentuk hukum Ada Ada

2.7 Pasar yang dilayani Ada Ada

2.8 Skala organisasi Ada Ada

2.9 Perubahan signifikan selama periode| Tidak ada Ada
pelaporan

2.10 Penghargaarang diterima selama Ada. Ada

periode pelaporan
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3.

Perbandingan Pengungkapan Parameter Pelaporan Bankandiri dan HSBC

Standard Disclosure

HSBC

Bank Mandiri

3. Parameter Laporan
Profil Laporan

3.1

3.2

3.3

3.4

Lingkup dan Batasan Laporan

3.5

3.6

3.7

3.8

3.9

3.10 Penjelasan pengaruh adamga

3.11 Perubahan signifikan dari pelaporar

Periode pelaporan

Tanggal laporan sebelumnya paling

baru
Siklus pelaporan

Nomor kontak untuk pertanyaan

Proses pendefinisian isi laporan
(materialitas, prioritas topik,
stakeholder yang diharapkan
menggunakan laporan)

Batasan laporan.

Menyatakan pembatasan yang
spesifik atas lingkup atau batasan
dari laporan.

Dasar pelaporan terhadpgnt
ventures, anak perusahaan, fasilitas
yang disewakan, operamitsor ces,
dan entitas lain yang dapat
mempengaruhi komparabiltas
organisasi secara signifikan dari tiaf
periode

Teknik pengukuran data dan dasar
perhitungan

statement dari informasi yang
diberikan pada laporan sebelumnya
dan alasamne-statement tersebut

periodesebelumnya tentang lingkup
batasan, atau metode pengukuran
yang digunakan pada laporan

I

Ada

Ada

Ada

Ada

Ada.

Ada

Ada

Ada

Tidak ada

Tidak ada

Tidak ada

Ada

Tidak ada

Ada

Tidak ada

Ada.

Tidak ada

Tidak ada

Tidak ada.

Tidak ada

Tidak ada

Tidak ada.

Analisis tingkat ..., Pratiwi Wahyu Zuriaty, FE Ul, 2008

136



Indeks Isi GRI
3.12 Tabel yang mengidentifikasikan

(external assurance) dari laporan

lokasi Standard Disclosure pada Ada.
laporan

Assurance

3.13 Kebijakan dan praktik yang digunakan
untuk mencari jaminan eksternal Ada.

Tidak ada.

Tidak ada.

4. Perbandingan Pengungkapan Tata Kelola, Komitmen, da Engagement
Mandiri dan HSBC

Standard Disclosure

HSBC

Bank Mandiri

4.1

4.2

4.3

4.4

4. Tata Kelola, Komitment, dan
Engagement
Tata Kelola

Struktur tata Kelola di organisasi,
termasuk komite di bawah badan tat
kelola tertinggi yang bertanggung
jawab atas tugas tertentu.

Indikasi apakah ketua badan tata
kelola tertinggi juga bagian dari
direksi perusahaan (jika iya,
fungsional mereka pada organisasi ¢
alasan penempatannya)

Untuk organisasi yang memiliki
struktur dewan tunggal, nyatakan
jumlah anggota badan tata kelola
tertinggi yang independen dan/atau
anggota di luar anggota direksi

Mekanisme untuk pemegang saham
dan karyawan untuk memberikan
rekomendasi atau arahan pada bad
tata kelola tertinggi

Ada.

Ada.

lan

Ada.

Ada.

Ada.

Tidak. Two tier
system.

Tidak ada.

Tidak ada.
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4.5

4.6

4.7

4.8

4.9

4.10 Proses untuk mengevaluasi kinerja

Komitmen Terhadap Inisiatif Eksternal
4.11 Penjelasan

Hubungan antara kompensasi untuk|
anggota badan tata kelola tertinggi,
manajer senior, dan eksekutif

(termasuk pengaturan pemberiannya)

dan kinerja organisasi (termasuk
kinerja sosial dan lingkungan)

Proses yang digunakan badan tata
kelola tertinggi untuk memastikan
konflik kepentingan dapat
terhindarkan

Proses penentuan kualifikasi dan
kehandalan anggota badan tata kelo
tertinggi untuk mengarahkan strateg
organisasi pada topik ekonomi,
lingkungan, dan sosial

Pernyataan misi atau nilagde of
conduct, dan prinsip yang
dikembangkan secara internal yang

Ada.

Ada.
la

Ada.

relevan terhadap ekonomi, lingkungan,
kinerja sosial, dan status implementasi

mereka

Prosedur dari badan tata kelola
tertinggi untuk memantau identifikas
dan pengelolaan organisasi terhadaj
kinerja ekonomi, lingkungan, dan
sosial, termasuk risiko yang relevan
dan kesempatan, dan kepatuhan pa
standar dan prinsip

badan tata kelola tertinggi terutama
yang berkaitan dengan kinerja CSR.

tentang apakah ¢
bagaimana pendekatan atau prin
berjaga-jaga {dr ecautionary)
dilaksanakan oleh organisasi

Tidak ada

OJ

Ada

jan
Ada.

Tidak ada.

Tidak ada.

Ada.

Ada.

Ada.

Tidak ada.

Tidak ada.

Ada.
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4.12 Prinsip atau piagam  ekono
lingkungan, dan sosial atau inisi
eksternal lain yang diadopsi 0
organisasi

4.13 Keanggotaan pada asosiasi (misalnpala.

Ada.

asosiasi industri) dan/atau organisasi

advokasi (inter)nasional

Stakeholder Engagement
4.14 Daftar kelompok stakeholder yang
terlibat dengan organisasi

4.15 Dasar untuk mengidentifikasi damida.

Ada.

menyeleksi siapa yang akan terlibat

denganstakeholder

4.16 Pendekatan untuk  stakeholder
engagement, termasuk  frekuens
keterlibatan berdasarkan tipe d
berdasarkan kelompakakeholder.

4.17 Topik dan fokus utama yang diketah
berdasarkan  keterlibatan  deng

stakeholder, dan bagaimana organisasi

merespon terhadapnya

Ada.

an

wda.

an

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.
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LAMPIRAN 8
Tabel Ikhtisar Perbandingan Pengungkapan CSR Bank Mndiri dan HSBC — Pendekatan

1.

2.

Manajemen dan Indikator Kinerja

Perbandingan Pengungkapan Indikator Kinerja Ekonomi Bank Mandiri dan HSBC

Standard Disclosure HSBC Bank Mandiri
Indikator Kinerja Ekonomi
1. Aspek Kinerja Ekonomi. Ada. Ada.
2. Aspek Keberadaan PasarMdrket | Tidak ada. Tidak ada.
Presence)
3. Aspek Dampak Ekonomi TidakAda. Tidak ada.
Langsung

Perbadingan Pengungkapan Indikator Lingkungan BankMandiri dan HSBC

Standard Disclosure HSBC Bank
Mandiri
Indikator Kinerja Lingkungan

1. Aspek Material Ada . Tidak ada.
2. Aspek Energi Ada. Tidak ada.
3. Aspek Air. Ada. Tidak ada.
4. AspekBiodiversity Tidak ada. Tidak ada.
5. AspekEmissions, Effluents, and Waste | Ada Tidak ada.
6. Aspek Produk dan Jasa Tidak ada. Tidak ada.
7. Aspek Kepatuhan Tidak ada. Tidak ada.
8. Aspek Transportasi Ada. Tidak ada.
9. Aspek Keseluruhan Tidak ada. Tidak ada.
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2a.

Standard Disclosure

HSBC

Bank Mandiri

Indikator Kinerja Lingkungan Sector

1. Deskripsi kebijakan lingkungan yar

. Deskripsi proses untuk memperkirak

. Pernyataan

. Deskripsi

. Deskrispsi proses untuk meningkatk

. Jumlah dan frekuensi audit ya

. Deskripsi

. Persentasi dan jumlah perusahaan y
ada di portfolio institusi keuangan
dalam isu

Supplement: Financial Services

diaplikasikan untuk lini bisnis utama.

dan menyaring risiko lingkungan pa
lini bisnis utama.

sejauh apa prose
perkiraan risiko lingkungan yan
diaplikasikan untuk tiap lini bisni
utama

proses untuk memonit
klien dan kepatuhan terhadap asj
lingkungan yang muncul akibat pros
perkiraan risiko

kompetensi
menghadapi
lingkungan.

karyawan dala
risiko dan peluat

termasuk juga pemeriksaan terhag
sistem risiko lingkungan dan prosed
yang berkaitan dengan lini bisnis inti

tentang interaks
klien/perusahaan  yang  menerir
investasi/partner bisnis yang berkait
dengan risiko dan peluang lingkungatr

tersebut yang terlibat

lingkungan

\fda

afda
da

g
S

nek
es

afda
m

g

lap
ur

SiAda
na
an

-—

diiidak ada.

off idak ada.

ngidak ada.

ahigak ada.

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.
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3.

3.1

9. Persentasi aset yang dikategorikandak ada.

berdasarkan hasil penyaringan
lingkungan menjadi positif, negatif, dan

best in class screening

10. Deskripsi kebijakan pengambilan suarBidak ada.

bagi pemegang saham untuk

su

lingkungan di  mana organisgsi

memiliki hak untuk mengambil piliha

sesuai porsinya atau memberikan

nasihat untuk pengambilan keputusa

11.Persentasi aset yang dikelola di mafadak ada.

organisasi  memiliki hak  untu

mengambil pilihan sesuai porsinya at

memberikan nasihat untuk pengambi
keputusan

12.Nilai moneter total untuk produk darnridak ada.
jasa lingkungan yang spesifik yang

dibagi berdasarkan lini bisnis inti

13. Nilai dari portfolio untuk tiap lini bisnis
utama yang dibagi berdasarkan regio
yang spesifik atau berdasarkan sekto

au
an

5 Ada.
nal
r.

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.

Tidak ada.

Perbadingan Pengungkapan Indikator Sosial Bank Madiri dan HSBC

Indikator Praktik Perburuhan

Standard Disclosure HSBC Bank Mandiri

Indikator Praktik Perburuhan
1. Aspek Ketenagakerjaan Ada. Ada.
2. Aspek Hubungan Buruh/ManajemerTidak ada. | Tidak ada.
3. Aspek Kesehatan dan Keamanan

Kerja Ada. Tidak ada.
4. Aspek Pelatihan dan Pendidikan | Ada. Ada.
5. Aspek Keragaman dan Kesempatarda. Tidak ada

yang Sama
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3.2

3.3

Indikator Hak Asasi Manusia

Standard Disclosure HSBC Bank Mandiri
Indikator Hak Asasi Manusia

1. Aspek Praktik Investasi dan Tidak ada | Tidak ada
Pengadaan

2. Aspek Non-Diskriminasi Tidak ada | Tidak ada

3. Aspek Kebebasan Berasosiasi dan Tidak ada | Tidak ada
Collective Bargaining

4. Aspek Buruh Anak-Anak Tidak ada | Tidak ada

5. Aspek Kerja Paksdprced and Tidak ada | Tidak ada
Complusory Labor)

6. Aspek Praktik Keamanan Tidak ada | Tidak ada

7. Aspek Hak Warga Lokal Tidak ada | Tidak ada

Indikator Kinerja Lingkungan Sekitar
Standard Disclosure HSBC Bank Mandiri
Indikator Kinerja Lingkungan Sekitar

1. Aspek Komunitas Ada Tidak ada

2. Aspek Korupsi Ada Ada

3. Aspek Kebijakan Publik Ada Ada

4. Aspek Sikap Anti Kompetitif Tidak ada | Tidak ada

5. Aspek Kepatuhan Tidak ada | Tidak ada
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3.4 Indikator Tanggung Jawab Produk

Standard Disclosure HSBC Bank Mandiri
Indikator Tanggung Jawab Produk

1. Aspek Kesehatan dan Keamanan | Ada Ada
Pelanggan.

2. Aspek Pelabelan Produk dan Jasa} Ada Tidak ada

3. Aspek Komunikasi Pemasaran Ada Tidak ada

4. Aspek Rung Pribadi Pelanggan Tidak ada | Tidak ada

5. Aspek Kepatuhan Tidak ada | Tidak ada

144
Analisis tingkat ..., Pratiwi Wahyu Zuriaty, FE Ul, 2008



LAMPIRAN 9

Penjelasan Mengenai PemiliharChairman HSBC

Group Chairman and Group Chief Executive

The roles of Group Chairman and Group Chiel
Executive are separated and held by experienced
full-time Directors. 8 K Green succeeded Sir John
Bond as Growp Chairman at the conclusion of the
Annual General Meeting on 26 May 2006 and

M F Geoghepan succeeded § K Green as Group
Chiel Executive. Sir Brian Moflat, the senior
independent non-executive Director and the
Charman of the Nomination Commuitleg, wrole 1o
shareholders regarding these appointments.

He explained that the decision by the Board 1o
appoint § K Green as Group Chairman was made
after a thoroueh selection process. This was
conducted by the Momination Committes, assisted
by external advisers, and included exiensive
benchmarking against external candidates. The
Commiltee considerad carefully the requirements of
the position in terms of HSBC s size, geographical
spread and complexity; the nead for full time
executive commitment and experience of
international banking ai the highest level; and ook
account of the need for the Group Chairman 1o have
a wide range of skills, the capacity for strategic
thinking and the ability to sustain and enhance the
Ciroup’s corporate character. The Commitiee also
ook into consideration the need for the Group
Chairman to be able 1o work closelv and effectuvely
with the Group Chiel Executive, to have he
authority o run the Board and (o have the personal
standing 1o represent HEBC extemally at the highest
level. Job specifications for the Group Chairman and
the Group Chiel Executive, setling oul their
respeciive authorities and responsibilities, have been
agreed by the Board. The Nomination Commiiles
cama 1o the unanimous conclusion that 5§ K Green
was the outstanding candidate.

5 K Green joined HSBC in 1982, He was Group
Treasurer from 1992 10 1998, and Executive
Direcior, Corporate, Invesiment Banking and
Markets from 19598 to 2003, when he was appoinied
Giroup Chiel Executive. He has worked in Hong
Kong, New York, the Middle East and London, and
has immense intermational experience and
knowledge of HSBC. Tha Committee concluded that
5 K Gireen s superbly well qualified to serve as
Ciroup Chairman. His principal commuitment outside
HSBC 15 a5 Chairman of The British Bankers’
Association.

5 K Green's successor 28 Group Chiel
Executive was M F Geoghepan, who led HSBC
Bank, HSBC s principal subsidiary in the UK, from
200 1o March 2006, He too 15 highly qualified for
his position as Group Chiel Executive and s

appointment also had the unanimous support of the
Board. Mr Geoghegan has over 33 vears™ expernience
with HSBC and has worked in 10 countries in Morth
and South Amenica, Asia, the Middle East and
Europe.

The Directors believed strongly that these
appointments were in the best interests of the
shareholders. The appontments had the unamimous
support of the Directors and were made after
consulting with representatives of major instifutional
investors and explaning the succession planmng and
independent external search process. 5 K Green and
M F Geoghegan stood for re-election at the 2006
Annual General Meeting and were both re-glected
ahead of taking up their new roles from the
conclusion of that meeting,

Mowadave, success in linancial services depends
in a large meagure on the relative strengths of
competing management teams. Planmng
management succession 18 key 1o s, has long been
established in the Group and the plan is regularly
revigwed by the non-executive Directors.
Furthermore, HSBC is a remarkable organisalion
with a distinctive character and culture. The business
is managed through imternational teamwork and
HSBC believes this is best achieved by management
continuity and amongst colleagues who have similar
values. By way of example, the top 45 executives
have 2 combined service of over 1,000 vears with
HSBC, although four of these executives have joined
the Group in the last gix veurs, thus ensuring there is
a balance of new talent to help run the business.

Board balance and independence of
Directors

The Board considers all of the non-executive
Directors to be independent in character and
Judgement. Baroness Dunn and H Scohmen have
served on the Board for more than nine years,
however, and in that respect only, do not meeat the
usual criteria for independence set out in the UK
Combined Code on corporate govemnance. The
Board has therefore determined Lord Butler,

R K F Ch'ien, J D Coombe, R A Furhead,

W K L Fung, § Hintze, 1'W J Hughes-Hallet, Sir
Brian MofTat, Sir Mark Moody-Stuart, G Morgan,

5 W Newton, 5§ M Roberson, and Sir Brian
Williamson to be independent. In reaching 1s
determunation ol each non-executive Director’s
independence the Board has concluded that there are
no relationships or circumstances whnch are likely 1o
affect a Director’s judgement and anv relationships
or circumstances which could appear to do so0 were
considerad not 1o be material. From the conclusion
of the Annual General Meeting in 2007, Lord Butler,
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LAMPIRAN 10

Fakta-Fakta Utama HSBC 2006

Key Facts

Units 2006 2005 2004
Number of countries and territiories with HSBC offices {at year-end) 82 76 77
Total employees including part-time (at year-end) 312,000 284,000 253,000
Number of emplovees (at year-end) Full-time equivalent 300,920 268,471 243,333
Number of customers {at year-end) 125 million 125 million 110 million
Benchmarks
Dow Jones Sustainability Index (since 2001} member member member
FTSE4Good (since 2001) member member member
Accountability Rating of the Frtune *Global 50°/Global 100 Tth 4th 45th
Interbrand “Best global brands’ survey (by value) 28th (US$11.6b) 29th (US$10.4b)  33rd (US$H8.7h)
Economic
Income received for supply of produets and services Ussh 114.4 918 753
Profit before tax US$m 22,086 20,966 18,543
—Hong Kong SAR Us$m 5,182 4,517 4,830
-UK US$m 4,791 4,280 4,231
—USA US$m 3612 4,935 4,664
— Middle East US$m 1,035 821 486
— Mexico US$m 1,009 923 774
— Canada USSm 896 855 530
— France US$m 870 833 669
— China (mainland) US%m T08 334 32
— Brazil US$m 526 406 281
—India USEm 393 212 178
— Other US$m 3,064 2,850 2,268
Dividends US$m 8,769 7,950 6,932
Total shareholder return against peer index over 1 year
—HSBC 104.6 1113 105
— benchmark (FTSE 100) 114.4 120.8 110
Taxes to governments Ussh 6.4 6.2 57
Distribution to shareholders and minority interests Ussh 9.9 8.5 83
Employee remuneration Ussh 17.3 15.1 136
Spending for premises and procurement Usgh 12.7 111 9.7
Social
Headcount
by employment type
— Full-time Ya 93.9 93.0 -
— Part-time % 6.1 7.0 -
Yo 100.0 100.0
by employee contract
— Permanent Yo 99.0 99.2 -
— Temporary % 1.0 0.8 -
Yo 100.0 100.0
by region
— Europe % 239 254 -
— Asia % 322 29.5 -
— North America % 20.2 216 -
— Latin America Yo 205 20.6 -
—Middle East % 3.2 29 -
Yo 100.0 100.0
Turnover
Europe % 19 18 -
Asia Yo 15 17 -
North America Y 20 21 -
Latin America Yo 20 9 -
All staff Yo 18 16 -
Gender
by management type
— Senior managers: male / female Yo 83/17 75/ 25 -
— Middle managers: male / female % 70/ 30 70/ 30 -
— Junior managers: male / female Y 54/ 46 53/47 -
— Staff: male / female Yo 39/61 37/63 -
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Units 2006 2005 2004

Gender

by region

— Europe: male / female Ya 44/ 56 43 /57 -
— Asia-Pacific: male / female Ya 47153 45/ 55 -
— North America: male / female Ya 41/59 43 /57 -
— Latin America: male / fernale B 48/ 52 47/ 53 -
—Middle East: male / female Ya 41/59 43/57 -
Health and safety

Number of workplace fatalities 0 1 0
Accadents imvolving more than 3 days’ absence 274 381 356
Reportable injuries per 100,000 employees (UK) 152 162 151
Working days lost from work-related injury per 100,000 employees (LK) 2,572 3249 1,839
Community investment

Corporate charitable donations USSm B6.3 8l4 69.2
Employees” community voluntary work hours 302,000 280,000 237,000
— Work time hours 85,000 nfa nfa
— Own time hours 217,000 n/a nfa
Environment

Environmental data coverage Scale 1-10 16 74 7.9
Environmental data quality Seale 1-10 16 1.8 1.7
Environmental reporting coverage Full-time equivalent 288,822 252914 220,055
Coverage as % of Group 6% 94% 900
Carbon dioxide emissions

Total COs emissions tonnes 813,000 663,000 585,000
COn emissions from energy tonnes 634,000 539,000 497,000
C(n emissions from business travel tonnes 179,000 124,000 88,000
Total CO2 emissions per person tonnes 2.81 2.62 2.66
COn emissions per person from energy tonnes 2.20 2.13 2.26
COn emissions per person from business travel tonnes 0.62 049 040
COn emissions per m2 tonnes 0.13 0.11 0.11
Resource efficiency

Total energy consumption GWh 1,780 1,610 1,496
Energy consumption per person kWh/full-time equivalent 6,163 6,366 6,798
Energy consumption per m?2 kWh/m?2 283 268 285
Total electricity consumption GWh 1,486 1.313 1,141
Electricity {brown) GWh 1,032 a71 853
Electricity {green) GWh 454 342 288
Primary fuel sources {gas, oil, diesel, etc) GWh 293 297 355
Total waste produced kilotennes 68 54 47
Waste disposed per person tonnes/full-time equivalent 0.12 0.12 0.12
Waste disposed kilotonnes 35 30 7
Waste recycled kilotonnes 33 24 20
% recycled Ya 4995 440, 43%
Total water consumption thousand m? 4,687 4,041 3629
Water consumption per person m¥/full-time equivalent 16.2 16.0 16.5
Business travel

Total business travel million km 1,200 850 635
Business travel per person kem/full-time equivalent 4,155 3361 2,886
Air travel million km 831 557 408
— Domestic million km 228 108 77
— International million km 603 49 331
Rail travel million km 21 21 20
Road travel million km 283 233 201
Other travel million km 65 39 6
Haulage million km 3l 18 7
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LAMPIRAN 11

Group Overview Berdasarkan Geografis

Eropa

Profit before tax

us$6,974m

Total assets

us$829:

Pre-tax profit 3-year comparison (US$m)
200G 6,874

2005 e — . 255
2004 E—— 5

|D |2,ﬂD |Iml:| |l.{II.'I |E.EIII |1I:LD:]I]

Amerika Utara

Profit before tax

us$4,668m

Total assets

us$511

Pre-tax profit 3-year comparison (US$m)

P e 4,668

2005 —— o, 015

2004 E— e

|I:I |2.D3CI |4.D:]D |I,.[:l33 |E,.Cm |1I:LD:]D
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Asia

Profit before tax

us$8,709m

Total assets

us$440:

Pre-tax profit 3.year comparison (US$m)
2006

& 708

A s 1011
200, —— 77

|Il |zm |4,[:¢]D |E,,CD:I |E,ﬂ[:l:] |1|:|,mo

Amerika Latin

Profit before tax

us$1,735m

Total sssets

us$81s

Pre-tax profit 3-year comparison (US$5m)
2006 Qe 1,735
b A ——— R
2004 [ 7,242
|H |2,ﬂﬁ- |-t.£lﬂ |I,D:]ﬂ |!.IIII |1n.uun
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Group Overview Berdasarkan SBU

Personal Financial Services

Profit before tax Pre-tax profit: 3-year comnparison (US$m)

us$9,457m ———

Ly ——————————————
Total assets

o lzow l4o00 |aooo |eooo | 10000
us$547s

Commercial Banking

Profit before tax Pre-tax profit: 3-year comparison (US$m)
o —————————— Ry

US$5, 997“1 2005 —— 051

Total assets D e 4,057

US$213|, o l2m lsow oo oo | 00w

Corporate, | nvestment Banking and Markets

Profit befors tax Pre-tax profit: 3-year com parison (LS $m)

us$5,806m o

S e 5,163

Total assets A e 5,288

|ﬂ‘ 2,000 4,000 |Bm |!m |10J:|Bﬂ
us$994, |

5,806

Private Banking

Profit before tax Pre-tax profit: 3-year comparison (US$m)
2006 [ 1,214

US$1l214m 2005 N 013

Total assets 2004 R EET

lo lzoo0 [a000 |eoo |soo | 10000
us$73b
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