[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

DAFTAR ACUAN

Gaspersz, VinceritISO 9001: 2000 And Continual Quality Improvenignt
PT Gramedia Pustaka Utama. 2005.

Sudarto (2003). Sistem Bisnis Perusahaan yang MNMeag Mendorong
Industri Konstruksi Di Indonesia, Pra Proposal Rigae Program Doktor
Pascasarjana Teknik Sipil Universitas Indonesia.

Wideman, R. E. and R. H. Myers (1992). Project d@&wbgram Risk
Management. A Guide to Managing Project Risk Opuoties.
Pennysylvania, Project Management.

Teng, M (2002). Corporate Turnaround. Alexandra dRo&ingapore,
Prentice-Hall, Inc.

Bentoro, Gatot. (2004). Pengaruh Kualitas ManajeRerusahaan Terhadap
Peningkatan Kinerja Perusahaan. Tesis Pascasarjeeknik Sipil
Universitas Indonesia.

Artikel, Willy, “Manajemen kualitas'. 2008,
http://totalkonstruksi.blogspot.com, diakses 8 [21@08.

Culp, Gordon, “ImplementingTQM in Consulting Engineering Firim
Journal of Management in Engineering.

Predpall, Daniel F, Developing Quality — Improvement Processes In
Consulting Engineering Firm”,Journal of Management in Engineering,
May/June 1994.

Nasution, Zulkifli. Artikel "Komitmen ManajemenDiakses 5 Mei 2008.
www.google.com

Bubshait, Abdulaziz A and Ahmad Al-AbdulrazzakDésign Quality
Management Activiti€ésJournal of Management in Engineering, 1996.

Soeharto, Iman. Manajemen Proyek : Dari Konseptual Sampai
Operasiondl, edisi kedua. PT Gelora Aksara Pratama. 2001.

Soeharto, Iman. “ManajemenProyek : Dari Konseptual Sampai
Operasiondl, edisi kedua. PT Gelora Aksara Pratama. 2001.

“A  Guide to the Project Management Body of Knowlédderoject
Management Institute, 2000.

“A Guide to the Project Management Body of KnowletgProject
Managemnet Institute, 2000.
127

Universitas Indonesia

Kajian mengenai penerapan..., Nidya Elvandari, FT Ul, 2008



128

[15] J. M.Juran Juran’s Quality Handbook. 1994.

[16] Soeharto, Iman. Manajemen Proyek : Dari Konsedbaahpai Operasional,
edisi kedua. PT Gelora Aksara Pratama. 2001.

[17] Arditi, David, “Perception of Process Quality in iBling Project”, Journal
of Management in Engineering, April 1999.

[18] Sahab, Hamid, “Menata Pengertian Keamanan dan Remga Struktur”
Penerbit Djambatan, Jakarta, 1996.

[19] Yusrizal, L. “Kajian Tingkat Penerapan Sistem Jaani dan Pengendalian
Mutu pada Proyek Jalan Kabupaten” Tesis MT, ITB.

[20] Soeharto, Iman. Manajemen Proyek : Dari Konsedaahpai Operasional,
edisi kedua. PT Gelora Aksara Pratama. 2001.

[21] Tjipto, Fandy & Anastasia DianaTbdtal Quality Managemehedisi revisi.
Penerbit Andi Yogyakarta. 2003

[22] Gaspersz, Vincent. ISO 9001: 2000 And Continual l[@uémprovement,
PT Gramedia Pustaka Utama. 2005.

[23] Kenneth H. Rose, PMP, “Project Quality Manageméasgs.

[24] Hensey, Melville, "Essential Tools of Total QuglManagement”Journal
of Management in Engineerin$993.

[25] Arthur W. Saarinen Jr. and Marlene. Alobel, “Setting and Meeting
Requirements for Quality”, Journal of Construction engineering and
managemen1990).

[26] Arditi, D. “Factors That Affect Process Quality ifhe Life Cycle of
Building Project” Journal of Management in Enginegr May/June, 1998.

[27] Burati Jr, James L, Michael F. Matthews and Satysyema N. Kalidindi,
“Qua;ity Management in Construction Industri”, doal of Management in
Engineering Vol. 117, No. 2, June, 1991.

[28] Gaspersz, Vincent. ISO 9001: 2000 And Continual liQuémprovement,
PT Gramedia Pustaka Utama. 2005.

[29] http://id.saltanera.com/bahan/manajemen/sistem-jeii@a-mutu-antara-
kebutuhan-dan-keharusan.

[30] Gaspersz, Vincent. ISO 9001: 2000 And Continual l[@uémprovement,
PT Gramedia Pustaka Utama. 2005.

Universitas Indonesia

Kajian mengenai penerapan..., Nidya Elvandari, FT Ul, 2008



[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

[44]

[45]

129

Gaspersz, Vincent. ISO 9001: 2000 And Continual liuémprovement,
PT Gramedia Pustaka Utama. 2005.

Gaspersz, Vincent. 1ISO 9001: 2000 And Continual li@uémprovement,
PT Gramedia Pustaka Utama. 2005.

Pawitra, T. (1993).”Kepuasan Pelanggan Sebagai ¢gulan Daya Saing:
Konsep, Pengeukuran, dan Implikasi Strategik”, dulkfanajemen Prasetia
Mulya, Vol I, No. 1.

Soemardi, T.P. (1992), “Konsep ISO 9000 dan Kuslibaternasional :
Tantangan bagi Industri Barang dan Jasa yang Betasi Eksport”,
Manajemen & Usahawan Indonesia, No. 12 (Desemblr)XXI.

Tjipto, Fandy & Anastasia Diana. "Total Quality Megement” edisi revisi.
Penerbit Andi Yogyakarta. 2003.

Pall dalam tunggal, A.W. (1993), Manajemen Mutu pBelu: Suatu
Pengantar, Jakarta: Penerbit Rineka Cipta.

Pheng, Low Sui. “Implementing TQOM in Constructiomrr®’. Journal of
Management in Engineering. January 2004.

Hauser, J.R. (1993), “How Puritan-Bennett Used Hueise of Quality”,
Sloan Management Review, Winter, pp. 25-35

Tjipto, Fandy & Anastasia Diana. "Total Quality Msgement” edisi revisi.
Penerbit Andi Yogyakarta. 2003.

Helfert, Erich. A, 1996 Teknik Analisis Keuangan (Petunjuk Praktis Untuk
Mengelola dan Mengukur Kinerja Perusahaagilisi 8, Jakarta: Erlangga.

Mulyadi, 1999, Strategic Management System Dengan Pendekatan
Balanced Scorecar(Bagian Pertama Dari Dua Tulisan), Usahawan, No 02
Tahun XXVIII, Februari, Halaman 39-46.

Mulyadi dan Johny Setyawan, 1999Sistem Perencanaan Dan
PengendaliarManajemen, Yogyakarta: Aditya Media.

Mulyadi, 1999, Strategic Management System Dengan Pendekatan
Balanced Scorecar(Bagian Pertama Dari Dua Tulisan), Usahawan, No 02
Tahun XXVIII, Februari.

Ceacilia Srimindarti Dosen Tetap STIE Stikubank Semararg@umber:

http://www.stie-stikubank.ac.id/webjurnal
Husein Umar, Metod®@enelitian untuk Skripsi dan Tesis Bisnis

Universitas Indonesia

Kajian mengenai penerapan..., Nidya Elvandari, FT Ul, 2008



130
[46] Yin, R.K, “ CaseStudy Research Design and MethodSAGE Publication,
1994.
[47] Nazir, MetodePenelitian (Jakarta ; Galiga, 1985)

[48] Sugiyono, Statistikaintuk Penelitiar{Bandung: CV. Alfabeta, 2005) Hal 2-
3

[49] Agung Nugroho, B., Strategi Jitu Memilih Metode &tk Penelitian
dengan SPSS, (CV. Andi Offset, Yogyakarta:2005)

[50] Data perusahaan "Corporate Performance PT.LKI".

[51] Nazir, MetodePenelitian (Jakarta ; Galiga, 1985)

[52] Sugiyono,Statistikauntuk Penelitian(Bandung: CV. Alfabeta, 2005).
[53] Sugiyono Statistika untuk Penelitia(Bandung: CV. Alfabeta, 2005).

[54] Jonathan Sarwono,Analisis Data Penelitian menggunakan SPSS
(Yogyakarta: C.V Andi, 2006)

[55] Sugiyono,Statistik untuk penelitigr(Bandung :Alfabeta, 2005)

[56] Sellenheim, M, R (1991). Performance Measurement.

Universitas Indonesia

Kajian mengenai penerapan..., Nidya Elvandari, FT Ul, 2008



REFERENSI

1. “A Guide to the Project Management Body of KnowkddProject
Management Institute, 2000.

2. Agung Nugroho, B., Strategi Jitu Memilih Metode t&tttk Penelitian dengan
SPSS, (CV. Andi Offset, Yogyakarta:2005).

3. Arditi, David, “Perception of Process Quality in iBling Project”, Journal of
Management in Engineering, April 1999.

4. Arditi, D. “Factors That Affect Process Quality Tine Life Cycle of Building
Project” Journal of Management in Engineering, Mape, 1998.

5. Arthur W. Saarinen Jr. and Marlene. Alobel, “Setting and Meeting
Requirements for Quality”, Journal of Construction engineering and
managemenl990).

6. Bubshait, Abdulaziz A and Ahmad Al-AbdulrazzakDésign Quality
Management Activiti€sJournal of Management in Engineering, 1996.

7. Burati Jr, James L, Michael F. Matthews and Satyaysma N. Kalidindi,
“Quality Management in Construction Industri”, doal of Management in
Engineering Vol. 117, No. 2, June, 1991.

8. Culp, Gordon, Implementing TQM in Consulting Engineering Firrdournal
of Management in Engineering.

9. Gaspersz, Vincerit ISO 9001: 2000 And Continual Quality Improvenignt
PT Gramedia Pustaka Utama. 2005.

10.Hauser, J.R. (1993), “How Puritan-Bennett Used Huwse of Quality”,
Sloan Management Review, Winter, pp. 25-35

11.Helfert, Erich. A, 1996,Teknik Analisis Keuangan (Petunjuk Praktis Untuk
Mengelola dan Mengukur Kinerja Perusahaagilisi 8, Jakarta: Erlangga.

12.Hensey, Melville, "Essential Tools of Total QuglManagement’Journal of
Management in Engineering993.

13.Husein UmarMetode Penelitian untuk Skripsi dan Tesis Bisnis
14.J. M. Juran, Juran’s Quality Handbook. 1994.

15.Jonathan Sarwono, Analisis Data Penelitian menggunakan SPSS
(Yogyakarta: C.V Andi, 2006).

131

Universitas Indonesia

Kajian mengenai penerapan..., Nidya Elvandari, FT Ul, 2008



132

16.Kenneth H. Rose, PMP, “Project Quality Manageméaso5.

17.Mulyadi, 1999,Strategic Management System Dengan Pendekatan &alan
Scorecard(Bagian Pertama Dari Dua Tulisan), Usahawan, Np T#hun
XXVIII, Februari, Halaman 39-46.

18.Mulyadi dan Johny Setyawan, 199istem Perencanaan Dan Pengendalian
Manajemen, Yogyakarta: Aditya Media.

19.Nazir, MetodePenelitian,(Jakarta ; Galiga, 1985).

20.Pall dalam tunggal, A.W. (1993), Manajemen Mutu peelu: Suatu
Pengantar, Jakarta: Penerbit Rineka Cipta.

21.Pawitra, T. (1993)."Kepuasan Pelanggan Sebagai ¢gulan Daya Saing:
Konsep, Pengeukuran, dan Implikasi Strategik”, duivianajemen Prasetia
Mulya, Vol I, No. 1.

22.Pheng, Low Sui. “Implementing TQM in Constructionrf’. Journal of
Management in Engineering. January 2004.

23.Predpall, Daniel F, Developing Quality — Improvement Processes In
Consulting Engineering Firm”,Journal of Management in Engineering,
May/June 1994.

24.Sahab, Hamid, “Menata Pengertian Keamanan dan Remgsn Struktur”
Penerbit Djambatan, Jakarta, 1996.

25.Sellenheim, M, R (1991). Performance Measurement.

26.Soeharto, Iman.Manajemen Proyek : Dari Konseptual Sampai Operaaion
edisi kedua. PT Gelora Aksara Pratama. 2001.

27.Soemardi, T.P. (1992), “Konsep ISO 9000 dan Kuslitaternasional :
Tantangan bagi Industri Barang dan Jasa yang RBetasi Eksport”,
Manajemen & Usahawan Indonesia, No. 12 (Desembhly)XXI.

28. Sugiyono Statistika untuk PenelitiafBandung: CV. Alfabeta, 2005) Hal 2-3.

29.Teng, M (2002). Corporate Turnaround. AlexandradR@ngapore, Prentice-
Hall, Inc.

30.Tjipto, Fandy & Anastasia DianaTbdtal Quality Managemehtedisi revisi.
Penerbit Andi Yogyakarta. 2003

Universitas Indonesia

Kajian mengenai penerapan..., Nidya Elvandari, FT Ul, 2008



133

31.Wideman, R. E. and R. H. Myers (1992). Project dngram Risk
Management. A Guide to Managing Project Risk Opuoties. Pennysylvania,
Project Management.

32.Yin, R.K, “CaseStudy Research Design and MethodSAGE Publication,
1994,

Universitas Indonesia

Kajian mengenai penerapan..., Nidya Elvandari, FT Ul, 2008



